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28 nekabps 2013 roga N 442-03

POCCUWUCKAA ®EQEPALINSA
®EOEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNY)XMBAHWSA MPAXIAH B POCCUACKON ®ENEPALIMM

MpuHaT
lNocyaapcteeHHon [lymon
23 pexabps 2013 roga

OpobpeH
CoseTtom degepaumm
25 pekabps 2013 roga

CnMcoK N3MeHsILWNX JOKYMEHTOB
(B peqn. PegepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
ot 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-93, o1 13.07.2020 N 190-03,
oT 11.06.2021 N 170-d3, ot 19.12.2022 N 553-$3, o1 28.12.2022 N 570-93,
o1 28.04.2023 N 137-93)

Maga 1. OBLWWMUE NONOXEHUA
Cratba 1. [pegmeT perynupoBaHusa Hactosiwero deagepanbHOro 3akoHa

1. Hactosawmmn degepanbHblil 3aKOH YyCTaHaBNUBaET:

1) npaBoBble, OpraHn3auMoHHble N 3KOHOMUYECKMEe OCHOBbI coukuarbHOro 06CJ'Iy)KI/IBaHI/I$| rpaxnaH B
Poccunckon ®epepauny;

2) nonHomMoumns cheaepanbHbIX OpraHoB roCyAapCTBEHHOM BRiacTv U MOMIHOMOYMS OPraHoB rocyaapCTBEHHOM
BnacTtu cybbekToB Poccuiickon Pegepaumm B cdepe coumanbHoro o6cnyxmBaHus rpaxaaH;

3) npaBa 1 06s13aHHOCTU Nony4aTtenen counanbHbIX YCNyT;
4) npaBa 1 06513aHHOCTM MOCTaBLUMKOB COLMArbHbIX YCIYT.

2. OenctBne HacTtoswero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepaunn,
Ha MHOCTPaHHbIX rpaxadaH u nuy 6e3 rpaxpgaHCTBa, MOCTOSIHHO MPOXMBAKLWINMX Ha Tepputopumn Poccuiickon
Penepaumnn, bexeHueB (ganee - rpaxgaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX NUL HE3aBUCUMO OT UX
OpraHM3aLMOoHHO-NIpaBoBON OPMblI U UHAUBMAYANbHbLIX MNPeAnpUHUMAaTENEn, OCYLLECTBASAWMX CcouManbHoe
obcnyxmMBaHue rpaxaaH.

CraTbA 2. I'IpaBOBoe perynupoBaHue counanbHoro O6Cﬂy)KVIBaHVIH rpaxxgaH

lMpaBoBoe perynupoBaHWe coumanbHOro O6CMyXMBaHWS rpaxgaH OCYLUEeCTBNSAETCS Ha OCHOBaHUM
HacTosilwero dedepanbHOro 3akoHa, ApyrMx defeparnbHblX 3aKOHOB M MHbIX HOPMAaTMBHBLIX NPaBOBbIX aKTOB
Poccuiickon ®epepauun, a Takke 3aKOHOB W MHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB CybbekToB Poccuinckomn
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denepaumu.

CtaTtbsl 3. OCHOBHbIE NOHATHUA, ucnomnb3yemMblie B HacToslem d)ep,epaanOM 3aKOHe

[ns uenen HacTosLwero CDep,epaanoro 3aKOHa NUCnoJib3yrTCAd crneayume OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - couuanbHoe obCnyXuBaHWe) - OeATenbHOCTb Mo
npeaocTaBeHNo0 CoLMarnbHbIX YCMYr rpaxaaHam;

2) coumanbHag ycnyra - OelcTBMe uUnuM OercTBus B cdepe coumanbHoro obCnyXvmBaHWst NO OKasaHUKo
NOCTOSAHHOW, NepUoanNYeckon, pasoBomn NOMOLLM, B TOM YMCNE CPOYHOM MOMOLLM, rpaXxKaaHuHy B LEensx ynyylleHus
YCINOBUI €ro XN3HeOesaTeNnbHOCTU U (M) paclUMpPeEHMs ero BO3MOXHOCTEN CaMOCTOATENBHO obecnevmBaTb CBOU
OCHOBHbI€E XXM3HEHHble NOTPEOHOCTH;

3) nony4yarenb couuaribHbIX Yycnyr - rpaxaaHuH, KOTOprl7I NPpU3HaH HyXgawwnmca B CouMalibHOM
06CJ'Iy>KVIBaHVIVI N KOTOPOMY NpenocCTaBliAOTCA columaribHaa ycryra uin counarlbHbl€ YCIyrun;

4) NOCTaBLUMK coLMamnbHbIX YCIyr - HOPUANYECKOE JIMLO HE3aBUCMMO OT €ro OpraHM3auyOHHO-NPaBOBOW
hopMbI 1 (MNK) MHAVBUAYANbHBIVA NPEANPUHMMATESb, OCYLLECTBIISOWME coumanbHoe 06CnyK1BaHNE;

5) cTaHpapT couuanbHOW YCNyrm - OCHOBHble TpeboBaHWss K 06bemMy, NEepMOAMYHOCTU M KadecTBy
npegocTaBneHns coumanbHON yCrnyrn noryyartento coumnanbHOW yCryri, YCTaHOBMEHHbIE MO BMAaM CoumanbHbIX
ycnyr;

6) npocumnakTuka o6CTOATENLCTB, OOYCMOBNUBAKOLNX HYXOAEMOCTb B coumansHOM obcnyxuBaHuu, -
cuctemMa Mep, HamnpasreHHbIX Ha BbISIBIEHWME W YCTpaHEHUe MNPUYMH, MOCIYXMBLUMX OCHOBAHWEM YXYALLIEHUS
YCINOBUN XWU3HELEATENbHOCTU rpaXadaH, CHWKEHUsT MX BO3MOXHOCTEN CaMOCTOATENbHO obecnedvBaTtb CBOU
OCHOBHbIE XXW3HEHHbIE NOTPEOHOCTH.

Cratbs 4. [puHUMNBbI counanbLHOro o6CnyXxXnuBaHus

1. CoumanbHoe 06Cﬂy)Kl/IBaHl/Ie OCHOBbIBaEeTCH Ha cobniogeHnn npae 4ernoBeka N yBaXXeHMn OOCTOMHCTBA
JINYHOCTHN, HOCUT FyMaHHbIIZ XapaKkTtep 1 He gonyckaeT YHWXeHUA 4eCTtn 1 JOCTOMHCTBA YerloBekKa.

2. CoumnanbHoe o6CnyxuBaHMe OCYLLECTBISETCA TAKKe HA CreayoLmMxX NpyMHLmMnax:

1) paBHbIN, cBOBOAHBIM AOCTYN rpaxgaH K couvanbHOMY OBCMy>XMBaHWIO BHE 3aBMCUMOCTM OT UX nona,
pacbl, BO3pacTa, HauWOHANbHOCTW, $A3blka, MPOUCXOXKAEHUSA, MeCTa >KUTENbCTBA, OTHOLUEHUA K penuruu,
ybexaeHni 1 NpUHaanNexXHOCTU K 00LLeCTBEHHbIM 00beaMHEHUSM;

2) aapecHOCTb NPeAoCTaBNeHNs coUumnanbHbIX YCyT;

3) ﬂpl/l6ﬂI/I)KeHHOCTb NOCTaBLLMKOB CcoUMalribHbIX YCIyr K MeCTy XUTeNbCTBa nonyaneneﬁ counanbHbIX YCIyT,
OO0CTaTO4YHOCTb KOoJM4ecTBa MOCTaBLUMKOB CouMalbHbIX ycnyr Ansd obecnevyeHus HOTpe6HOCTeVI rpaxgaH B
coumnanibHOM 060ﬂy)KVIBaHVIV|, AOCTaTO4YHOCTb (*)VIHaHCOBbIX, mMartepunarnbHO-TEXHUYECKUX, KagpoBblX W
VIHCbOpMaLI,I/IOHHbIX pecypcCoB y NOCTaBLUMKOB COUMaArbHbIX YCIyr;

4) coxpaHeHue npebbiBaHnsA rpaxkaaHHa B NPUBLIYHONW GriaronpusiTHOM cpeae;

5) nobpoBONBHOCTB;
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6) KOHUAEHUNANbHOCTb.

Cratbsa 5. Cucrtema coumanbHOro o6cnyxusaHmsa

Cwncrema coumansHoro obcnyxmBaHus BktodaeT B cebsi:

1) dbegepanbHbIV OpraH UCNONHUTENBHON BNACTU, OCYLLECTBNALWMIA YHKLUUK NO BbipaboTke 1 peanusaumm
rocyAapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPABOBOMY PErynMpoBaHMi0 B cdepe couunanbHOro obcnyXnBaHus
(oanee - ynonHoMo4eHHbIN hefeparnbHbii OpraH UCMONHUTENBHON BMNacTw);

2) opraH rocygapcTBeHHoM Bnactu cybwekta Poccuiickon degepaumm, ynorTHOMOYEHHbIW Ha OCYyLLECTBMNEHME
npeaycMOTpPeHHbIX HacTosawmnm deaepanbHbIM 3aKOHOM MOMHOMOYMIA B cdhepe coumanbHoro obcnyxumBaHus Ha
Tepputopun cybwekta Poccuiickon Pepepaumm (ganee - yNONHOMOYEHHbI opraH cybbekta Poccuickon
dPenepaumn), B TOM YMCNE Ha NPU3HAHWE TPpaXdaH Hy>XOaloLWMMUCa B coLmanbHOM OBCNyXMBaHUW, COCTaBEHNE
MHOuBMAOYyanbLHOW NporpamMmmbl NpefoCcTaBneHns coumanbHbIX YCNyr (Aanee - uHauBmuayansHasi nporpamMmma);

(n. 2 B pea. PegepansHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHn3auum couunanbHOro 06Cﬂy)Kl/IBaHVIFI, Haxoadwmneca B BeOeHun cbe,qepaanblx opraHoB
MCMNOMHUTENBbHOM BNAcTu;

4) opraHu3aummn coumanbHoro obcnyxmnBaHusi, Haxoaswimecs B BegeHun cyobekta Poccuiickon denepaumm
(oanee - opraHMsaumu coumanbHOro obcnyxmeaHusi cyobekTa Poccuiickon degepaumn);

5) HerocygapcTBeHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) OpraHn3aumm CoumasnbHOro OOCNyXXMBaHWS, B
TOM 4ucne couumanbHO OpUEeHTUpoBaHHble HEKOMMepYecKne opraHunsauun, npenocrtasndwowine counalnbHble
ycnyru;

6) MHauBMAyanbHbIX NpegnpuH1uMarenen, ocyLLEeCTBASILWNX colmanbHoe obenyxmBaHume;

7) opraHusauuu, KOTOpble HaxXOAATCA B BEAEHUM YMONHOMOYEHHOro opraHa cybbekta Poccuickon
denepaumn 1 KOTOPbIM B COOTBETCTBUM C HacTosilwmMM PeneparnbHbiM 3aKOHOM MpeaocTaBreHbl MOMIHOMOYNS Ha
npu3HaHve rpaxaaH Hy>aalLMMUCs B CoLmarnbHOM OOCYXXMBaHWM U COCTaBIeHe NHANBUAYaNbHON Nporpammbi
Ha TeppUTOPUsIX OAHOTO UMW HECKOMbLKUX MyHULMNanbHbIX 06pasoBaHuii (ganee - yrnonHOMOYEHHbIE OpraHn3aLmm).

(n. 7 BBegeH ®enepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)
Cratbs 6. KoHdbnaeHunanbHoCcTb UHbOpMaLMK O nonyyaTtene couvarnbHbIX YCryr

1. He ponyckaeTcsa pasrnalleHne nHgpopmaumm, 0THeCEHHOW 3akoHoaaTenscTBoM Poccuiickon denepaumm K
WHopMaLMM KOHPUOEHUMANBHOIO Xapaktepa Wnm cryxebHowm nHdopmMaummn, o nofny4vatensax coumnanbHbiX yCnyr
nuuamu, KOTopbiM 3Ta MHGOpPMaLMs cTana U3BECTHA B CBA3U C UCMONTHEHNEM NPOdECCUOHANbHbIX, CIYXXEOHbIX U
(nnn) umHbIX 0BA3aHHOCTen. PasrnaweHve MHdopMauun O nony4vaTtensix coumanbHbIX YCNyr Breyet 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOZaTenbcTBOM Poccuickon ®epepaumm.

2. C cornacusa nony4atens coumanbHbIX YCNyr UM ero 3aKOHHOro NpeAcTaBuTens, JaHHOMO B NMUCbMEHHON
dopme, gonyckaetcs nepegada WMHgopmauuy O nonyyarene coumarnbHbIX YCNyr Apyrum nuuam, B TOM 4vucne
AOIMKHOCTHBIM NMuaMm, B MHTepecax norydaTens coumarnbHbIX YCNYr UKW ero 3aKOHHOro NpeacTaBuTens, BKovas
cpeacTtBa MaccoBOW MHAOpMauMu U oduuManbHbI CanT NOCTaBLUMKa COUMarnbHbIX YCnyr B MHOPMaLMOHHO-
TeNnekoMMYHMKaUMOHHOW ceTn "MIHTepHeT" (aanee - ceTb "UHTepHeT").

3. rlpeﬂ,OCTaBJ'IeHVIe VIH(*)OpMaLI,VII/I O nony4yartene counarnbHbIX yCnyr 0e3 ero cornacus nnun 6e3 cornacust ero
3aKOHHOIO npeacTtaBnTena AonyckaeTca:
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1) no 3anpocy OpraHoB [OO3HaHMS U CNeAcTBMS, cyda B CBSA3W C MpPOBedeHMEeM paccrefioBaHus Wnu
cyneGHbIM pasbupaTtenscTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3U C  OCYLLECTBIIEHWEM UMM
NPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy MHbIX OpraHoB, HaAENEeHHbIX NMOTHOMOYMSIMU MO OCYLLECTBEHMIO FOCYAapPCTBEHHOIO KOHTPONS
(Hap3opa) B chepe coumnanbHOro 06CnyxMBaHus;

3) npu o6paboTke nepcoHanbHbIX [AaHHbIX B paMKax MEXBELOMCTBEHHOIO MHAOPMAaLMOHHOIO
B3aMMOAENCTBUS, a Tawkke TNpu perucTpauuy CcyGbekta MepcoHasrnbHbIX [aHHbIX Ha eauHOM nopTane
rOCyAapCTBEHHbIX U MyHULMMNAMNbHBLIX YCYr U (UMW) perMoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULIMMAMNbHBbIX

ycrnyr B COOTBETCTBUM C 3aKoHOAATENbCTBOM 006 OpraHusauMum npefocTaBneHust ToCYyOapCTBEHHbIX U
MYHULUMNAMNbHbLIX YCIYT;

4) B UHbIX YCTAHOBMNEHHbIX 3aKoHoaaTensCcTBOM Poccuickon ®egepauun cnyvasx.

Maga 2. NOJTHOMOYUA ®EQEPATIbHbIX OPFTAHOB FOCYOAPCTBEHHOM
BIACTU U OPTAHOB rOCYOAPCTBEHHOW BINIACTU CYBBLEKTOB
POCCUUCKOU PENEPALIMA B COEPE COLIMATIBHOIO OBCITYKUBAHUA

Cratbsa 7. NonHomouna chepepanbHbIX OpraHOB rocyfapCTBEHHOW BnacTtu B ccepe couuanbHOro
ob6cnyXuBaHus

1. K noniHoMouunsm cbep,epaanblx opraHoB FocyﬂapCTBEHHOVI BIiacTtn B ccbepe coumnalnbHoro O6CJ'Iy)KVIBaHI/I9|
OTHOCATCA:

1) ycTaHOBNeHWe OCHOB rOCy4apCTBEHHOW MOMUTUKM WU OCHOB MPaBOBOro perynupoBaHus B cdepe
coumansHOro obenyXmnBaHus;

2) yTBepXOeHne MeToOMYecKMX pekoMeHOauuid No pacyeTy MoAyLIeBbIX HOPMAaTMBOB (PMHaAHCUPOBaHMWS
coumanbHbIX YCIyT;

3) yTBEepXAEeHUEe NpUMeEpPHOro nepeyvyHAa counanbHbIX YCNyr no Buaam counalnbHbIX YCNyr;

KoHcynbraHTtlnoc: npumedaHme.
C 01.01.2024 n. 4 u. 1 cT1. 7 yTpadmsaet cuny (®3 ot 19.10.2023 N 503-D3).

4) yTBepXaeHue nopsigka pasMelleHust u OOHOBMEHWsT MHGOPMaUMM O MOCTaBLUMKE COLMAnbHbIX YCYT,
BKMovas TpeboBaHMsa K codepxaHuio 1 opme NpedoCcTaBneHuss ykaszaHHOW uHdopmaumu, Ha odurumansHom
canTe NocTaBLUMKa coumanbHblX YCnyr B ceTu "UIHTepHeT";

5) ynpaBneHnue enepanbHon cO6CTBEHHOCTbLIO, NCMOMb3yeMON B chepe coumanbHOro obenyxmBaHus;

6) BegeHve eanHon dedepanbHON CUCTEMbI CTAaTUCTUYECKOTO y4YeTa U OTYETHOCTU B cdhepe coumarnbHOro
obcnyxmBaHus;

7) dbeaepanbHbI rocy4apCTBEHHbIW KOHTPOMb (Hag3op) B cdhepe couunanbHOro o6CnyxuBaHus;

7.1) cosgaHve ycrnoBun Ans opraHm3auum npoBeeHUa HEe3aBUCUMOWM OLEHKM KadeCTBa YCMOBUIM OKa3aHus
ycnyr opraHvM3aumnsiMm coumanbHOro obcnyxmBaHus;
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(n. 7.1 BBegeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pen. ®enepanbHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexpgyHapogHoe coTpyaHuMyecTBo Poccuiickon depepauumn n 3akmioydeHne MexgyHapoAaHbIX A4OroBOpOB
Poccunckon ®egepaumm B cdhepe coumanbHOro obcnyKnuBaHus;

9) nHble OoTHOCSALWMECS K cdhepe coumanbHOro 006CNYXMBaHMUA U YCTAHOBIEHHbIE dheaepanbHbIMM 3aKoHaMu
NMOSTHOMOUUS.

2. K NOrTHOMOYMSIM YNONHOMOYEHHOIO (heaepanbHOro opraHa UCMOMHUTENBHOWM BNacTy OTHOCATCS:

1) BbipaboTka 1 peanusauus rocygapcTBEHHOW MOMUTUMKU B cdhepe CoumanbHOro obCnyXmBaHUs, a Takke
BblpaboTKa Mep NO COBEPLUEHCTBOBAHMIO COLMANbHOr0 06CnyXMBaHUs;

2) koopaMHaUMA OesTeNbHOCTM B cdiepe coumanbHOro obecnyXuBaHusl, OcyLLecTBNseMon deaepanbHbIMy
opraHaMu WCMONHWUTENBHON BNacTW, WCMOMHUTENbHLIMU  OpraHamMy FOCydapCTBEHHOM BnacT CyObeKToB
Poccuiickoii denepaunr, o6LLEPOCCUMIACKMMU OOLLECTBEHHBIMM OpPraHM3auMsiMM M MHBIMK  OCYLLIECTBSIIOLLMMU
[eATenbHOCTb B cdhepe coLmanbHOro 06CnyXnBaHns opraHn3aumnsamu;

3) meToamyeckoe obecrnevyeHMe counanbHOro OOCNyXMBaHWS, B TOM 4uMCre B 4acTu, Kacarollewncs
NpogUNaKkTUKM 06CTOATENBLCTB, 0BYCNOBNUBAIOLLMX HYXAAaeMOCTb B coLManbHOM 06CyXMBaHUUY;

4) yTBEpXAeHne NpUMEPHON HOMEHKNATYPbl OpraHM3aumii coumanbHOro o6Cny>xmBaHus;

5) yTBepXOeHWe METOAMYECKMX pPeKoMeHOauMn Mo pacyetry noTtpebHocTen cybbektoB Poccunckon
denepaumu B pa3sBntuM CETU OpraHM3aunin coLmanbHOro obenyXnBaHus;

6) yTBEpXOEHME MpaBun OpraHM3auun AeATENbHOCTU OpraHvM3auumn CcoumanbHOro O6CnyXMBaHUA, WX
CTPYKTYPHbIX NoApasfeneHunin, KoTopble BKMoYaloT B ceba pekomeHayeMble HOPMaTuBbl LUTATHOW YMCIEHHOCTMH,
nepeyeHo Heobxogumoro o6OpyLOBaHUSA AN OCHALLEHUSI OpraHuM3auuii coumanbHOro OBCNYXUBaHUS, WX
CTPYKTYPHbIX NOAPa3aeneHun;

7) yTBepXgeHme pekomMeHayemMmblXx HOPM TMUTaHuA U HOPpMaTuBOB obecrneveHuss MSrkum MHBEHTaApeM
nonyaneneVl counanbHbIX YCnyr no cbopmaM coumanbHoro O6CJ'Iy)KVIBaHVIF|;

8) yTBepxaeHWe NpuMepHOro Nopsiaka NpeaocTaBrieHns coumarnbHbIX YCIyT;

9) yTBEpXAeHMe TMOopsiAka OCYLUECTBIIEHUS MOHUTOPUHIA coumnanbHOro obcenyxmBaHua B cyObekTax
Poccunckon ®egepaummn, a Takke GopmM JOKYMEHTOB, HEODXOOUMbIX A5l OCYLLECTBIIEHUS TaKOro MOHUTOPUHTa;

10) yTBEpXKOEHME pekoMeHaaumni No PoOPMUPOBAHUIO U BEAEHWIO PeecTpa NOCTaBLUUKOB COLMarbHbIX YCryr
W peructpa rnosyyarenemn counanbHbIX YCryr;

11) yTBEpPXOEHME pEeKOMEeHOAUMN NO OpraHn3aunm MexXBeJOMCTBEHHOIO B3aMMOAENCTBUSA UCTOMHUTENBHbIX
OpraHoB rocygapcTBeHHON Bnactu cybbektoB Poccunckon degepaumm npy npeaocTaBneHnn coumanbHbiX YCNyr, a
TakKe Npu COOEVWCTBUM B MNPEAOCTaBNEHUM MEOMUMHCKOW, MCUXONOrM4ecKom, negarormyeckon, Hopuanyeckon,
coumansHON MOMOLLY, HE OTHOCSLLENCH K coumanbHbIM ycrnyram (coumanbHOM COMPOBOXAEHUWN) (Oanee Takke -
coumanbHoe COMpoBOXAEHNUE);
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12) yTBepXxgeHume peKomer,au,MVl no onpeaeneHuno I/IHﬂ,I/IBI/ID,yaﬂbHOIZ I'IOTpe6HOCTI/I B coumarnbHbIX yChnyrax
nonyaneneVl counanbHbIX yCNyr;

13) yTBEepxaeHne opmbl 3asiBIIEHUS] O NPeaoCTaBleHnn colmarnbHbIX YCNyr, NpMMepHoi dopmbl JoroBopa
0 NpedocTaBneHnn coumarnbHbIX YCIyr, a Takke hopMbl UHOVBUAYANbHOW NPOrpamMmbl;

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHVWe Topsiaka HanpaefieHWs rpaxkgaH B CTauuMOHapHble opraHuM3auuy  coumanbHoro
obCcnyxnMBaHUsa co crieuyasbHbIM colmarnbHbiM 0BCHyKUBaHNEM;

15) yTBEpXOeHne MpPMMEpPHOro TMOMOXEHUS O MOMeYMTENbCKOM COBETE OpraHu3auMn CcoumarnbHOro
obcnyxmBaHus;

16) yTBepXOeHue nopsifka npeaocTaBneHus coumarbHbIX YCMyr, a Takke Nopsaka yTBEepXKAEeHUS NepeyHs
coumanbHbIX YCRyr no BuaaM coumarnbHbIX YCIyr OpraHM3aumsmMmn coumanbHoro 06CnyxuBaHms, HaxoasilumMMmcs B
BeAeHUn ceaepanbHOro opraHa UCMONHUTENBHOW BMacTw;

KoHcynsraHTlntoc: npumeyaHve.
C 01.01.2024 4. 2 ct. 7 pononHsetca n. 16.1 (®3 o1 19.10.2023 N 503-d3). Cm. ByayLuyto pegakumio.

17) nHble NpeaycMOTPEeHHbIE HOPMAaTMBHBLIMU NPaBoBbIMK akTamu Poccunckon ®enepaumm nonHOMOYMUS.

CraTtbsa 8. NonHomMmouusa opraHoOB rocyfapcTBeHHOW Bnactu cyobektoB Poccuiickon Pepepauuu B
cdepe coumanbHOro o6cnyxmBaHus

K nomHomMounsim oOpraHoB rocygapcTBeHHoW BriacTu cybbekToB Poccuiickon ®Pepepauumn B cdepe
coumanbHOro o6CnyXMBaHMSA OTHOCSTCS:

1) npaBoBoOe perynupoBaHuMe W opraHu3aums couuwanbHoro obcnyxusaHus B cybbekTax Poccuickon
denepaumn B npegenax nonHOMOYMI, YCTaHOBMNEHHbIX HacTosawmnm degepanbHbIM 3aKOHOM;

2) onpepgerneHne ynonHOMOYEHHOro opraHa cybbekta Poccuickon degepauum, a tTakke npu HeobxoanmocTu
YMNONMHOMOYEHHOW OpraHn3aLumu;

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) koopavHaums OesITeNbHOCTU MOCTABLUMKOB COUMarnbHbIX YCMyr, OOLECTBEHHbIX OpraHu3aumMi U WUHbIX
OpraHu3auuWn, OCyLLECTBAOWMX OEATENBHOCTL B chepe coumanbHOro obcnyxmBaHus, B cyobekte Poccumnckon
denepaumu;

4) yTBEpPXOEHME pernaMeHTa MeXBEOOMCTBEHHOMO B3aWMOAEWCTBMS OpPraHoOB FOCYAapCTBEHHOW BRactu
cybbekta Poccuiickorn ®enepaumm B CBSI3M C peanusauuven nonHomoumi cybbekta Poccuiickon ®epepaumn B
chepe coumanbHOro o6CnyXuBaHus;

5) yTBepxxgeHne HOPMaTUBOB LUTATHOM YMCIEHHOCTU OpraHvM3auuin couunanbHOro obenyxmnBaHusa cybobekTa
Poccunckon depepaummn, HopMaTtuBOB obecnevyeHnss MArKMM UHBEHTAPEM M MMOLWAABK0 KUITbIX MOMELLEHUA Mpu
npeaocTaBneHnn coumnarnbHbIX YCIYr YKadaHHbIMW OpraHu3aumnsMu;

6) yTBepXOeHue HOPM NUTaAHUA B OpraHM3auusax couuanbHoro obcnyxmeaHusa cybbekta Poccunckon
depepauymu;
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7) d)OpMI/IpOBaHI/Ie n BedeHune peecTtpa MNOCTaBLMKOB cCouMarbHbIX ycnyr uU perucrtpa nonyaneneVl
counmanbHbIX yCnyr;

8) paspabotka, (uHaHcoBoe obecneveHMe W peanu3auns pervoHarsbHbIX NporpaMM  CcoumarnbHOro
o6cnyXmMBaHus;

9) yTBepxaeHue 3akoHoM cybbekta Poccuiickon depepaumMm  nepeyvHs  coumanbHbIX  YCAYT,
npegocTaBnsAeMblX MOCTaABLUMKAMW COLMAbHBIX YCIYr, C YY4ETOM MPUMMEPHOro MepeqHst couuarnbHbIX YCryr no
BMAaM coumanbHbIX YCIyr, YTBEpPXOaemMoro B COOTBETCTBMM C MyHKTOM 3 yactu 1 cTtatbm 7 HacTosLero
depfepanbHOro 3aKoHa;

10) yTBEpPXAEHME NOopsaaKa NpedoCTaBNeHns coumarnbHbIX YCyr NOCTaBLLMKaMM COLMAnbHbIX YCIYT;

11) ycTtaHoBneHwe nopsigka yTBEepXAeHWs TapudoB Ha couumarnbHble YCMyrM Ha OCHOBaHWWM NOAYLUEBbIX
HOPMaTNBOB (PUHAHCMPOBAHUS COUManbHbIX YCNYT;

12) yTBepXaeHne nopadka OpraHvM3aLmy OCYLUIECTBREHUA PEerroHanbHOro rocyqapCTBEHHOIO KOHTPONS
(Hagsopa) B cthepe coumanbHOro o6CnyxuBaHUA C ykasaHuem opraHa cybbekta Poccuiickoin depepaumu,
YNOMHOMOYEHHOIO Ha OCYLLECTBIEHNE TAKOro KOHTPONS;

13) ycTaHOBneHWe npefenbHON BEMUYMHBLI CPedHenyLIeBOro Aoxoda Ans NpenoCcTaBlieHUsl coumarnbHbIX
ycnyr 6ecnnatHo;

14) yTBEPXAEHNE pa3Mepa nnartbl 3a npeaocTtaBl/ieHne counalbHbIX YCIyr U nopaaka ee B3aMaHUA;

15) obecneyeHne 6ecnmaTHoro AocTyna K wHAOPMauMM O MOCTaBLUMKaX CcoumarnbHbIX — YCAyT,
npefocTaBnsemMbiX MU CoLManbHbIX YCryrax, BuAax coumanbHbIX YCyr, Cpokax, nopsgke u 06 ycrnoBusX UX
npegocTaBneHns, o Tapudax Ha 3TW YCnyru, B TOM 4YUCne Yepe3 CpeAacTtBa MaccoBOW MHopmauuu, BKMoYas
pasmMeLleHne nHopMaLmMmn Ha oumumanbHbIX cantax B cetn "VIHTepHeT";

16) ycTaHOBNEHNe Mep coumanbHOW NOSOEPXKKN U CTUMYNMPOBaHNS paboTHUKOB OpraHn3auuin couuansHoro
obcnyxumBaHus cybobekTa Poccuickon ®enepaumuy;

17) opraHusaums NpodeccmoHanbHoro obyyeHusi, npodeccuoHansHoro o6pasoBaHMs U OOMNOMHUTENBHOIO
npodeccmoHarnbHoro 06pasoBaHNs paboTHUKOB MOCTABLLMKOB CoLManbHbIX YCNYT;

18) BegeHMe y4yeTa M OTYETHOCTM B cdepe couumanbHoro obcnyxuBaHua B cyObekTe Poccuickon
depepaumu;

19) yCTaHOBIIEeHNe nopsaaka peanunsadumy nporpamMmm B ccbepe coumnanbHoro O6CJ'Iy)KVIBaHVIﬂ, B TOM 4ucne
WHBECTULUMOHHDbIX NMporpamMm;

20) opraHuMsauus  NOAAEPXKKM  COUMANbHO  OPUEHTMPOBAHHLIX  HEKOMMEPYECKMX  OpraHuM3auum,
OnaroTBopuTenen un [OOPOBOMbLEB (BOMOHTEPOB), OCYLUECTBIAIOWNX OEATENbHOCTb B cdepe CcoumanbHOoro
obcnyxumBaHus B cybbekTax Poccuiickon Pepepauum B COOTBETCTBMM C hbegeparnbHbiMU 3aKOHaMM U 3aKkOHaMu
cybwekToB Poccuiickon depepauuu;

(B peg. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka u peanusaums MeponpusaTUin No popMUPOBAHUIO N Pa3BUTUIO PbIHKa COLMArnbHbIX YCNyr, B
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TOM YMCIEe Mo Pa3BUTUIO HErOCYAAPCTBEHHbIX OpraHM3aLuii coLunanbHOro o6enyKnBaHus;
22) paspaboTka 1 anpobauunsi METOAMK U TEXHONOMMIN B cdpepe coumanbHOro 06CnyXmBaHus;

23) yTBEepXaeHne nopdaaka MexXsBegoMCTBEHHOIo B3aUMOAENCTBUSA opraHoB Focyﬂ,apCTBeHHOVI BIacTun
CY6b6KTOB Poccuiickon CDep,epaLwlM npu npegocTtaBiieHnn counarnbHbIX YCIYyr U counaribHOro ConpoBOXAEeHUA;

24) yTBEpXOeHMe HOMEHKNaTypbl OpraHu3aumi coumanbHoro obcnyxuBaHua B cyObekTe Poccuiickon
depepaumy;

24.1) co3gaHume ycrnoBun AN OpraHu3aumm NpoBefeHUs HE3aBMCMMOWM OLIEHKN KadeCTBa YCrOBUI OKa3aHUs
YCIyT OpraHmM3aLmsiMm coumarnbHOro 00CnyXMBaHus;

(n. 24.1 BBegeH denepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pen. ®egepaneHoro 3akoHa ot 01.05.2019 N
91-03)

25) vHble NONHOMOYUS, NPeAYCMOTPEHHbIE HacToAWMM PeaeparnbHbIM 3aKOHOM U ApyrumMu dregepanbHbiMU
3aKOHaMMU.

aea 3. MPABA N OBA3AHHOCTU NONYYATENEN COUMANBbHbIX YCNYT
Cratbs 9. [lpaBa nonyyaTteneun coymanbHbIX yCnyr
MonyyaTtenu coumanbHbIX YCNyr UMEOT NPaBo Ha:

1) yBaXkutenbHoe 1 rymaHHOE OTHOLLEHWUE;

2) nony4yeHue GecnnaTHO B AOCTynHowm ¢opme mHopMaLMM O CBOMX NpaBax WM 0B6sI3aHHOCTAX, BMAax
coumanbHbIX YCyr, Cpokax, nopsake m ob ycnoBusax ux npegocTaBneHus, o Tapudax Ha aTn ycnyrm n ob umx
CTOMMOCTW ANiS nonyyaTtens couuarnbHbIX YCIyr, O BO3MOXHOCTM MONyYeHuUs aTux ycnyr 6ecnnatHo, a Takke o
nocTaBLLMKax CoLManbHbIX YCIyr;

3) BbIGOP NOCTaBLLUMKa UMK NOCTABLLMKOB COLManbHbIX YCNyT;
4) 0TKa3 oOT NpeaoCTaBeHNsa colmnanbHbIX YCyT;

5) 3awuTy cBOMX nNpaB W 3aKOHHLIX WHTEPECOB B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuickon
depepaumu;

6) y4vyactue B COCTaBleHUn nHamBmnayaribHbiX NporpamMm;

7) obecne4veHne ycnoavu7| I'Ipe6bIBaHVIFI B OpraHun3auuax couunanbHoro 06CJ'Iy)KVIBaHVIFI, COOTBETCTBYHOLUNX
CaHUTapPHO-TUrMeHn4eCcknm TpGGOBaHVIHM, a TaKkke Ha Hagnexawumn yxoa;

8) cBobogHoe nocelleHne 3aKOHHbIMW MPEeACcTaBUTENsAMU, adBoKaTamu, HOTapuycamu, npeacTtaBUTENsMu
06LLEeCTBEHHBIX M (M) MHBIX OPraHN3aLINiA, CBALLEHHOCTYXUTENAMU, a Takke POACTBEHHUKAMMU U OPYTUMU NLamMm
B AHEBHOE 1 BeYepHee Bpems;

9) coumnanbHOe COMPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero PegepanbHOro 3akoHa.
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Cratbsa 10. O653aHHOCTM Nony4aTenen counanbHbIX yCnyr
MonyuaTtenu coumanbHbiX yCnyr o6s3aHbl:

1) NpegocTaBNATb B COOTBETCTBUM C HOPMATMBHbLIMU NPaBOBbIMK akTamu cybbekTa Poccunckon degepaumm
cBeeHUs U OKYMEHTbI, Heobxoaumble Ans npegocTaBneHns coumarnbHbIX YCyr;

2) CBOEBPEMEHHO WH(POPMMPOBATL MNOCTABLUUKOB CoOUManbHbIX YCnyr o6 uamMeHeHun o06CTOATENbCTB,
obycrnoenmBaoLWwmnx NOTPeOHOCTL B NPEAOCTaBNEHNN COLMarbHbLIX YCIyT;

3) cobnogatb ycnosua Ooroeopa O npenoctaBlieHUU coumarnbHbIX YCIyr, 3aKio4YeHHOro € noctaBLMKOM
coumanbHbIX yCcnyr, B TOM 4ucrne cBoeBpeMeHHO 1 B NOJIHOM obbemMe onnaynBaTb CTOMMOCTb npenocTaBEeHHbIX
coumanbHbIX YCNyr npn nx npegocTtaBrieHnn 3a nnarty Ui 4aCtu4yHyro nnary.

Fnaea 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHASA OTKPbLITOCTb
MNOCTABLUMKOB COUMANBbHbIX YCNYI
Crtatbs 11. [IpaBa nocTaBLIMNKOB coLMarbHbIX YCIyr
1. MNMocTaBLMKM coumanbHbIX YCyr UMEIOT NpaBo:
1) 3anpawwvBaTb COOTBETCTBYHLUME OpraHbl roCyqapCTBEHHOW BRnacTu, a TakKe oOpraHbl MECTHOro

camoynpaBfieHnsl U Nony4yaTtb OT YKa3aHHbIX OpraHoB MHGOpMaLMIo, He0BXoAMMYLO AN OpraHM3aLun coLmanbHOro
obcnyXxmBaHus;

2) OTKa3aTb B npeaocrtaBiieHnn coumanbHomn ycnyrmn nony4varento counarnbHbIX YCnyr B Criydae HapyLleHUda
nm yCﬂOBMVI Oorosopa O npenocTtaBlieHNUU counaribHbIX YCIyr, 3aKrn4YeHHOro C nony4varenem coumanbHbIX yCnyr
nnn ero 3akKOoHHbIM MnpeacrtaBuTenemM, a Takke B Cllydae, npefyCMOTPEHHOM 4acCTbh 3 crtatbm 18 HacTosiero
GJeLlepaanoro 3aKOHa;

3) ObITb BKITHOYEHHLIMU B PEECTP MOCTaBLUMKOB coumarnbHbIX yenyr cybbekta Poccuinckon degepaumu;

4) nonyyatb B TedeHve AByX pabounx OHer MHOPMaLMIO O BKIHOYEHUM UX B MEepeyYeHb PEKOMEHAYeMbIX
MOCTaBLLMKOB COLMarbHbIX YCyT.

2. MNocTaBLWKMKN coumarnbHbIX YCnyr BnpaBe NpPeaoCTaBnsATb rpaXaaHam Mo UX XXenaHuio, BblpaXeHHOMY B
NMUCbMEHHON NN 3NEKTPOHHON hopMe, AOMNONMHUTENbHbIE COLManbHbIe YCNyru 3a nnary.

CraTtba 12. O653aHHOCTU NOCTaBLUMKOB COLMaNbHbIX yCNyr
1. MNocTaBLmKN coumnanbHbIX yeryr 06s3aHbi:
1) ocywecTBnATL CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm PeneparnbHbiM 3aKOHOM, OPYryMuU

denepanbHbIMM  3aKOHaMK, 3aKOHaMM WM MHbIMW HOPMAaTMBHBIMM MPaBOBbLIMW akTamy cybbekTta Poccuickon
depepaumu;

2) nNpemocTaBnsTb CoUManbHble YCNyrM nosflyyaTensm couManbHbiX  YCryr B COOTBETCTBUM C
VHOMBMAYANbHLIMU MPOrpamMMaMn U YCrOBUSIMU JOrOBOPOB, 3aKSIOYEHHbLIX C MOMyyaTtensMu coumanbHbIX YCryr
UINN UX 3aKOHHBIMU NPEACTaBUTENSMU, HA OCHOBaHMK TpeboBaHuit HacTosLero ®egepanbHOro 3aKoHa;

3) npegocTaBnsaTb CPOYHbIE COLUManbHble YCMyrM B COOTBETCTBUM CO cTaThen 21 HacToswero ®egepansHoro

www.consultant.ru CtpaHunua 10 n3 31
HageXHaf npaBoBad noganepXxkKa



depnepalibHbll 3aKoH 0T 28.12.2013 N 442-93

(pea. oT 28.04.2023) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"O6 ocHoBax coLManbHOro 06CNy>XMBaHUA rparkaaH B [aTa coxpaHeHus: 15.12.2023
Poccuinckon ...

3aKoHa;

4) npeanocTaBnATb GecnnaTHoO B ,El,OCTyI'IHOI?II (bopme nony4vyarenam couunaribHblX YCnyr Uim ux 3aKOHHbIM
npeacraBuUTeNnAam Mchopmau,mo 00 nx npaesax u 0053aHHOCTSIX, 0 BUAax coumanbHbIX ycnyr, CpoKax, nopdaake un 00
ycnoBuax nx npenocrtasiieHusd, o Tapwcbax Ha 3Tn yCnyrn u 00 ux ctommocTu ans nony4yarena couunalibHbIX ycnyr
nnbo 0 BO3MOXHOCTH nony4yartb nx OecnnaTHo;

5) ucnonb3oBaTb MHOPMaLMIO O MonyyaTensx couuanbHbIX YCMyr B COOTBETCTBUU C YCTaHOBIEHHbLIMU
3akoHodaTenbCcTBOM Poccuiickoint denepaumm o nepcoHanbHbIX AaHHbIX TPeGoBaHMSAMM O 3aluTe NepcoHanbHbIX
[AaHHbIX;

6) npenocTaBnATb YMNOSIHOMOYEHHOMY opraHy cybwbekta Poccunckon ®depepauumn umHdopmaumio ans
dopMMpPOBaHMA perncTpa nonyyarenemn coumanbHbIX YCyr;

7) OCyLLeCTBNATL coumarnbHOe COMNMPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 Hactosiwero ®egeparnsHOro
3aKOHa;

8) obecne4ymBatb nony4vyarendam couuarbHbIX ycnyr cogencteve B npoxoXxaeHnn MeANKo-coumanbHom
9KCNepPTU3blI, ﬂpOBOﬂ,I/IMOVI B YCTAHOBJIEHHOM 3aKoOHOOATEIbCTBOM Poccuiickon d>ep,epau,vw| nopsagke
(beﬂepaﬂbelMl/l yypexageHmnamm MeAMKO-CcoLnarnbHON 9KCNEePTU3bI;

9) npepocTaBnATb NofyyaTensm couuarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBA3W, B TOM
yucne cetn "WIHTEpHeT" M ycnyramum MOYTOBOW CBA3W, MPW MOMYYEeHWM YCryr B OpraHuMsaumsx CoumanbHOro
obcnyx1MBaHwus;

10) BblOenATb cynpyram, MPOXMBAKOLWMM B OpraHu3aumMu coumarnbHOro OoOGCMyXMBaHWS, W30NMPOBaHHOE
XXUMNoe nomMelleHne Ons COBMECTHOrO NPOXKMUBaHWS;

11) obecneumBaTbh nony4vaTensiM coumarnbHbIX YCIyr BO3MOXHOCTb CBOOOAHOIO MOCELLEHNS UX 3aKOHHbIMU
npeacTaBuMTeENsIMKU, afBokaTaMu, HOTapuycamu, NpPeacTaBUTENsIMM OOLLECTBEHHbLIX M (UNN) MHbIX OpraHu3auui,
CBSILLEHHOCNYXUTENSIMU, a Takke poACTBEHHMKAMWU U APYTMMU N @MUK B AHEBHOE N BEYEPHEE BPEMS;

12) 06ecnevmBaTb COXPAHHOCTb JNIMYHbLIX BELLEN M LEHHOCTEN Nofy4vaTenen coumarnbHbIX YCIyr;

13) WCMONHATb UHble 00513aHHOCTU, CBSI3aHHbIE C peanvlsau,vleﬁ npas nonyaneneVl counmanbHbIX yCnyr Ha
couunanbHoe OGCJ‘Iy)KI/IBaHI/Ie.

2. NMocTaBLUMKM coumanbHbIX ycnyr npu okasaHmn counarbHbIX yCIyr He BnpaBe:

1) orpaHun4ymBeaTthb npaea, cB06OAbI U 3aKOHHbIE MHTEpeChl rlonyaneneVl coumanbHbIX yCnyr, B TOM 4ucrie npu
ncnonb3oBaHUn NeKkapCTBEHHbIX NpenapaTtoB AnAd MeguLUMHCKOro NnpuMeHeHns;

2) NpUMEHsSTb (PU3NYECKOE UMM NMCUXONOMMYECKOE Hacune B OTHOLLEHMU MoryyaTtenei coumnanbHbIX YChyr,
aonyckartb ux ockopbrneHue, rpyboe obpalleHme ¢ HUMMU;

3) nomewatb OeTEN-MHBaANMAOB, He CTpajaltwmX MCUXUYECKMMU pPacCTPOWCTBaMW, B CTalMOHapHble
opraHusauuMn couuanbHoro  OOCnyXXMBaHWS, NpPegHasHayeHHble Ans  AeTel-MHBanuaoB,  CTpafaroLumx
NCUXNYECKMMW pacCTpoCcTBamu, 1 HaobopoT.
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Cratbsa 13. UHopMaLMOHHAA OTKPbLITOCTb NOCTaBLUUKOB COLMarbHbIX YCRyr

1. MNocTaBLmKN coumanbHbIX YCnyr hOpMUpYIOT 00OLLEAOCTYNHbIE MHCPOPMALMOHHBIE PECYPCHI, cCodepXallne
WHOpMaUNIO O OEeATENbHOCTU 3TUX MOCTABLUMKOB, U 06ecnevmBaloT AOCTYN K AaHHbIM pecypcamM MOoCpeacTBOM
pasMeLleHnst X Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUSAX MOCTaBLUMKOB COUMarbHbIX YCIyr, B cpeacTBax
MaccoBon umHdopmaumm, B cetn "MIHTepHeT", B TOM 4ucre Ha oduunanbHOM canTe opraHmsauuun coumnarbHOro
obcnyxmBaHus.

2. NMocTaBLUmMKM coumanbHbIX ycnyr obecneumBatloT OTKPbITOCTb U AOCTYMNMHOCTb MHd)OpMaLI,VII/IZ

1) o gaTe rocygapcTBEHHOW permcTpaumun, o6 yupeanTene (y4peguTensx), 0 MecTe HaxoxaeHus, mnmanax
(Mpu nx Hanuuum), pexnme, rpacduke paboTbl, KOHTAKTHLIX TenedgoHax n 06 agpecax 3NEKTPOHHON MOYTbI;

2) O CTPYKTYpe n fo]] opraHax ynpasneHua opraHu3auunm counaribHoro O6Cﬂy>Kl/IBaHl/Iﬂ;

3) o chopme coumanbHOro OOGCNYXMBaHUS, BUAAX CoUMasbHbIX YCIyr, nopsake M 06 ycrnoBusiX UX
npenocTaBrieHnsi, o Tapudax Ha coumarnbHble YCIyri;

4) O 4YMCNEHHOCTM nofydaTenen coumanbHbIX yCnyr no dopmMamMm coumnanbHOro obCnyXxmBaHWsa U BUOaAM
coumanbHbIX YCNyr 3a cyeT OHMKETHbIX accurHoBaHun OrompkeToB cybbektoB Poccuiickon Pepepauum m B
COOTBETCTBUM C JOrOBOpPaMM 3a CHET CpeacTB hM3nMYeCcKNX nuy, u (Mnu) Ipuanveckmx nu;

5) o pykoBoauTene, ero 3amecTuTensx, pykoBogutensax dunuanos (MpU UX Hanmu4um), O NepcoHanbHOM
cocTtaBe paboTHMKOB (C YKaszaHMeM C UX cornacus ypoBHsi obpasoBaHus, KBanvdukauum n onsita padboTsl);

6) 0 MaTepuanbHO-TEXHMYECKOM ODecrnevyeHun NpedoCcTaBneHUss couuanbHbIX — yenyr  (Hanuudve
060pyaoBaHHbIX MOMELLEHUA NS NPeAOCTaBNEHUS coLumMarnbHbIX YCNyr, B TOM Yncne 6ubnuortek, o6beKkToB cnopTa,
Hanuume cpeacTB OBydYeHWs U BOCMUTaHWSA, YCNOBUSI NUTaHUS M obecrievyeHne oxpaHbl 340pOBbs NorydaTenen
coumanbHbIX YCNyr, OOCTYN K WMH(OPMaLMOHHbIM cucTeMaM B cdepe coumanbHoro obcnyXuBaHus U CeTU
"MHTepHeT");

7) o konm4yecTBe cBOBOAHLIX MECT ANs Npvema norydaTenein coumanbHbix yCnyr no doopmam coumanbHoro
obcnyxumBaHusi, (UHaAHCMpyeMbIX 3a cyeT OHIKETHbIX acCUrHoBaHUM OwomkeToB cybbekToB Poccuiickon
denepaumn, a Takke onnavYMBaeMblX B COOTBETCTBMM C [OroBOpamm 3a CHET CPEACTB (hmanyecknx nuu n (unu)
OpNONYEeCcKnX nuu;

8) 06 obbeme npenocCTaBnsiEMbIX COUManbHbIX YCNyr 3a cyeT OHKETHbIX aCCUMrHOBaHUM OaXKeToB
cybbekToB Poccunckon degepaumm M B COOTBETCTBUM C JOrOBOpPaMU 3a CHET CPEACTB hU3MYECKUX nuy u (unwm)
HOpMONYECKNX NILL;

9) 0 HanNMYMM NULUEH3NIA Ha OCYLLECTBNEHNE AEATENbHOCTU, NOAMNexXaLlen NMUeH3MpoBaHUIO B COOTBETCTBUN
C 3aKkoHogaTtenbcTBoM Poccuiickon degepaunu;

10) 0 (bMHaAHCOBO-XO3ANCTBEHHON AEATENBbHOCTY;

11) O npaBuiiax BHYTPEHHEero pacnopdnka ana nonyanenelh coumanbHbIX ycnyr, npaBunax BHYTPEHHEro
TPyAoBOro pacnopsdnka, KofiiekTMBHOM OroBope;

12) 0 HanMuuyM npeanucaHuii OpraHoB, OCYLUECTBSIOWMX TOCYAAPCTBEHHbIA KOHTPONb B cdepe
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coumanbHOro O6Cﬂy)KI/IBaHMF|, 1 oT4yeToB 006 MCMONMHEHUN YKa3aHHbIX I'Ipeﬂ,l'lVIcaHMVl;

12.1) O npoBeaeHun HE3aBUCMMOW OLIEHKM Ka4yecTBa yCﬂOBMVI OKazaHuA ycnyr opraHmsaymnamMm counaribHoro
06Cﬂy)KVIBaHVIF|, KOTOpasa onpenendaetcd ynoriHoMo4eHHbIM cbep,epaanblM opraHom MCNOMHNTENBbHOW BNacTK;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. epepansHoro 3akoHa ot 01.05.2019 N
91-903)

13) 06 wHOM uWHdOpMauuKn, KoTopast pas3MellaeTcsi, OMnyOnMKOBLIBAETCA MO pPEeLIeHMO MNoCTaBLyMKa

coumanbHbIX YCIyr n (Mnu) pasmelleHne, onybrnmkoBaHMe KOTOPOM SIBNAOTCS 0bsi3aTenbHbIMM B COOTBETCTBUMN C
3akoHogaTtenscTBoM Poccuiickon depepaunn.

3. UHdopmaumsa n OOKYMEHTbl, ykasaHHble B 4acTu 2 HacToswew cTaTbi, mognexar pasMeLleHuio Ha
odmumanbHOM canTe nocTaBlUMKa coumanbHbiX ycnyr B cetn "MIHTepHeT" u oBHOBMEHU0 B TedeHue OecsTtu
paboumx OHer CO OHA UX CO34aHus, NOMYyYEHUs UMM BHECEHUS B HUX COOTBETCTBYHOLUMX MU3MeHeHwn. [Nopsagok
pasmelleHns Ha odwmumanbHOM canTe MNocTaBlMKa coumanbHbiX yenyr B cetn "WHTepHeT" n oBHOBNeHus
WHcopmaumm o6 STOM nocTaBLMKe (B TOM 4uUChe copepXaHue YykasaHHoOW WHdopmaumm u copma ee
npenocTaBneHns) YTBEPXKAAETCA YNOMHOMOYEHHbIM hefepanbHbIM OpraHoOM UCMONHUTENBHOW BNacTy.

4. YTpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

Magsa 5. MIPEAOCTABNEHUE COLUMUATNIbBHOIO OBCINYXXUBAHUA
Cratbsa 14. O6palieHre o npegocTaBreHMn coumarnbHOro o6cnyXuBaHus

OcHoBaHMeM [ns paccMOTPEHWs BOMpoca O MNPefoCTaBEHMM COLMANbHOMO OOCMYXMBAHWA SABMSETCA
NnofaHHoe B NMMCbMEHHON UMK 3NEKTPOHHON (bopMe 3asBrieHMe rpaKgaHvHa Un ero 3aKkOHHOro NpeacTaBuTens o
npeaoCcTaBleHnn coumanbHOro obcnyxmeaHuss Nnbo obpalleHne B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rocyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camMoyrnpaereHusi, obLecTBeHHbIX 06beaNHEHNIN HENOCPEACTBEHHO
B YMOMHOMOYEHHLIN opraH cybbekta Poccuiickon degepauum vMnM  YNoIHOMOYEHHYK oOpraHu3auuio nmbo
nepegaHHble 3asiBNeHne unm obpalleHne B paMkax MexXBeJoMCTBEHHOIO B3aMOLENCTBUS.

(B peqg. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratba 15. I'Ipu3|-|a|-me rpaxgaHuHa HyXXgawwummcda B coumaribHOM OGCHY)KVIBaHVWI

1. Fpam,anMH NpU3HaeTCAa HyXOawnwnmcAa B CouMalibHOM 060ny>|<|/|Bava| B Cly4ae, ecin CyLlecCTBYHT
cnegywouime obcToATenbCTRA, KOTOpPbIE yXyaLwakT Uit MOryT yXyAOLWnTb YCITOBUA €ro Xn3HegeATeribHOCTU:

1) NonHasa unu YacTuyHasi yTpaTta cnocoGHOCTU NMBO BO3MOXHOCTM OCYLLUECTBNSATL caMoobenykmBaHue,
CaMOCTOATENbHO MepeaBuraTbcs, obecrneumBaTb OCHOBHbIE XM3HEHHble noTpebHocTu B cuny 3sabonesaHus,
TpaBMbl, BO3pacTa Unv Hanuums MHBanuaHoOCTY;

2) Haln4yne B ceMbe MHBannga umnn mHBanmaoB, B TOM 4ucne pe6eH|<a-|/|HBan|/|/J,a unu geten-mHBanunaos,
HYy>XOarWwmnxca B NOCTOAHHOM NMOCTOPOHHEM yXO04e,

3) Hannune pebeHka wunu pgeterr (B TOM  4UCIEe HaxoOAWMXCA NOA4  OMNEKOW, MOMeYUTENbCTBOM),
UCMbITbIBAKOLWNX TPYAHOCTY B coLMarnbHOM agantauum;

4) OTCYTCTBME BO3MOXHOCTU obecneveHus yxoaa (B TOM 4ucne BpeMeHHOI'O) 3a MHBannaom, p€6eHKOM,
OETbMU, a TaKXe OTCYyTCTBME NnonevyeHnd Hag HUMU;

5) HanuMune BHYTPUCEMEWHOIO KOHMMKTA, B TOM 4YMCNEe C NULAMU C HAPKOTUYECKOM WUNN ankorosibHomn
3aBMCMMOCTbIO, NMUaMK, UMEKLWMMN NPUCTPacTUe K a3apTHbIM uUrpam, nvuamu, CTpagaroyMy MCUXMYECKUMU

www.consultant.ru CtpaHunua 13 n3 31
HageXHaf npaBoBad noganepXxkKa



depnepalibHbll 3aKoH 0T 28.12.2013 N 442-93

(pea. oT 28.04.2023) OokyMeHT npepocTtasneH KoHcynbTaHTIOC
"O6 ocHoBax coLManbHOro 06CNy>XMBaHUA rparkaaH B [aTa coxpaHeHus: 15.12.2023
Poccuinckon ...

paCCTDOIZCTBaMVI, Hann4yne Hacumnma B cembe;

6) oTCyTCTBME ONpPEenEeNneHHOro MecTa XUTeNbCTBa, B TOM YMCHeE Y Nnua, He JOCTUIWLIEro Bo3pacTta ABaauaTu
Tpex NeT 1 3aBeplUMBLLIErO NpebblBaHMe B opraHM3auun Ana OeTer-CUpoT 1 OeTel, ocTaBLunxcst 6e3 noneveHus
poauTenen;

7) oTcyTcTBUE PaboThl M CPEACTB K CYLLEeCTBOBaHUIO;

8) HanuuMe WHbIX O0BCTOATENBLCTB, KOTOpPble HOPMAaTMBHLIMKM MPaBOBbIMKM akTaMu cybbekta Poccuickom
denepaumm Npu3HaHbl yXyaLwaoLwmmMm Unm CnoCoBHbBIMU YXYALUTb YCITOBUS XU3HEOAEATENbHOCTU rpaXaaH.

2. YnornHomoueHHbI opraH cybbekta Poccuickon ®egepauum wnm  ynorHOMOYEHHas opraHv3aums
NPVHUMAIOT peLleHne O NMPU3HAHUN rpaxgaHuHa HyXOarLWmMMes B coumansHom obenyxunsaHum nnbo ob oTkase B
coumanbHOM oBCnyXuBaHWM B TedeHue Natu pabounx AHen ¢ gaTbl nogayn 3assneHus. O NpUHATOM peLleHun
3agBUTENb MHMOPMUPYETCA B MUCBMEHHOW WNM  3NeKTpoHHoOW dopme. PelleHve 06 oKasaHWM CPOYHbIX
coumarnbHbIX YCryr NPUHUMAETCA HEMEOTEHHO.

(B peg. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PelweHne 06 oTkase B coumanbHOM O6Cﬂy)KVIBaHMVI MOXeT ObITb 06kanoBaHo B Cy,Cl,e6HOM nopagke.

Cratba 16. UnguBuayansbHas nporpamma

1. VlHLI,I/IBVIﬂ,yaJ'IbHaﬂ nporpamma 4BndeTcd OOKYMEHTOM, B KOTOPOM YKa3aHbl cbopma couunanbHoro
06Cﬂy>KVIBaHVIF|, BUAObl, OObEM, nepnoanyHOCTb, YCNoBUA, CPOKM NpenocTtaBiieHnA counalribHbIX YCnyr, nepedyeHb
pekomMeHayeMbIX MOCTaBLUMKOB COUMaribHbIX YCIyr, a TakKkKe Meponpuatua no counalibHOMY COMNpoBOXOEHUIO,
ocyulecTBnAaAemMblie B COOTBETCTBUM CO cTaTtben 22 HacToaLwero dDep,epaanoro 3aKOHa.

KoHcynberaHTlnoc: npumedaHuve.
C 01.09.2020 po 01.01.2025 4. 1.1 ct. 16 pencTByeT B OTAENbHbIX CybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca NpasutensctBoM PO B cootBeTcTBUM € Y. 1 cT. 28 @3 o1 13.07.2020 N 189-03.

1.1. B cny4ae NpuHSTUS opraHoM rocydapcTBEHHOM BriacTu cybbekta Poccuiickon ®enepaummn peleHnsi oo
opraHuM3auuMmM OKasaHus rocygapCTBEHHbIX (MyHUUMNANbHbLIX) YCNyr B couuanbHoW cdepe, NPUHATOrO B
COOTBETCTBUM C YacTbio 3 cTatbk 28 degepansHoro 3akoHa "O rocygapcTBEHHOM (MyHMLMNANBHOM) COLManbHOM
3aKa3e Ha OKa3aHuWe roCyAapCTBEHHbIX (MyHUUMMAnNbHbLIX) YCNyr B couuwanbHow cdepe”, uHanBuayansHas
nporpamMma WCMnonb3yeTcsi Kak couuanbHbIi cepTudmkat Ha MonyyYeHue rocyAapCTBEHHOW (MYHULMMANbHON)
ycrnyrn B coumansHom cdepe.

(vactb 1.1 BBegeHa PenepanbHbiM 3akoHoM oT 13.07.2020 N 190-d3)

2. lnamBuayanbHas nporpamma CoCTaBsieTcs UCX0Asi U3 NOTPeGHOCTU rpaxkaaHnHa B CoLManbHbIX ycryrax,
nepecMaTpvBaeTCsl B 3aBMCUMOCTU OT U3MEHEHUSI 3TON NOTPeBHOCTU, HO He pexe YeM pa3 B Tpu roga. MepecmoTp
WHOMBMAYArbHOW NpPOrpaMMbl  OCYLLUECTBMSETC C Y4YEeTOM pesysisTaToB  peanin3oBaHHOW  MHAMBUAYanbHON
nporpaMmsi.

3. MH,D,MBVIJJ,yaJ'IbHaH nporpaMmma Ana rpaxpgaHmHa WM ero  3akOHHOro npeactaButenda  uMeer
peKOMeH,D,aTeHbeIVI XapakTtep, ond nocrtaBuMKa counarnbHbIX yCnyr - obsizaTenbHbIN Xapaktep.

4, MH,D,MBI/I,D,yaJ'IbHaﬂ nporpamMmma COCTaBIndeTcAa B ABYX 3K3eMnidapax. 3K3eMﬂﬂﬂp I/IH,D,VIBI/ILI,yaJ'IbHOIZ
nporpamMmsbl, nognucaHHbIN YNOJIHOMOYE€HHbIM OpraHoOM Cy6beKTa Poccuinckon d>ep,epau,|/m mnnn yﬂOﬂHOMOHeHHOVI
opransaumeVl, nepenaeTcqa rpaxgaHuHy unn ero 3akoOHHOMY npencrtaBuTernto B CPOK He bornee 4yem pecsTb
pa60q|/|x OHen co OHA nodayu 3asiBreHust rpaxgaHunHa o npenocrtaBliieHnn counanbHOro 06C.I'Iy)KVIBaHVI9|. BTOpOVI
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IK3eMnnap VIH,D,MBI/I,ElyaﬂbHOVI nporpamMmmbl OCTaeTca B yNnOoriIHOMOYE€HHOM OpraHe Cy6beKTa Poccuinckom Cbep,epau,l/lvl
nnn B yHOﬂHOMOHeHHOVI opraHunsaumn.

(B pea. PegepansHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B cniyyae M3MeHeHUs MecTa XUTenbCTBa noryyatens coumanbHbIX yeryr nHanBMayanoHas nporpamma,
COCTaBIIEHHas MO NPEXHEMY MECTY XUTENbCTBA, COXPaHAET CBOE AENCTBME B 06 beME NepeyHsi coumanbHbIX YCNyT,
yCTaHOBIMEHHOro B cybbekTe Poccuitickon Pegepaumm MO HOBOMY MECTY >XUTENbCTBA, OO COCTaBIEHUS
MHAMBUAYaNbHOW NporpaMMbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM M B MNopsgke, KOTOpble YCTaHOBMEHbI
HaCTOSALLEN CTaTbEen.

CraTtba 17. [loroBop 0 NnpeaocTaBrieHUN couuanbHbIX yCIyr

1. CouuarnbHble yCryr NpenoCTaBnslOTCA rpaXKdaHWHY Ha OCHOBaHMKM [OroBopa O MpegocTaBreHvn
coumanbHbIX YCNyr, 3aKnio4aemMoro Mexay NocTaBLUMKOM COLManbHbIX YCNyr U rpaXaaHUHOM MMM ero 3aKOHHbIM
npegctaBuTeneM, B TeYeHWe CYTOK C AaTtbl MpeAcTaBneHusl WHAMBMAYanbHOW NporpamMmMbl  MOCTaBLUMKY
coumarnbHbIX YCyT.

2. CylecTBEeHHbIMU YCIOBUSIMM [OrOBOpa O MPEeaoCTaBleHUU COLManbHbIX YCIyr SIBMSIOTCS MOMOXEHMS,
onpeaerneHHble MHAMBUAYaNbHON MPOrpamMMoi, a Takke CTOMMOCTb COUMarnbHbIX YCIyr B CryyYae, eCnii OHM
NPEeLOCTaBNSTCA 3a NaTy UK YaCTUYHYHO NNaTy.

3. OTHOLEHNS, CBSI3aHHbIE C UCMOSIHEHMEM [OroBopa O NPeaoCTaBMEHNM COLMaArbHbBIX YCNYT, perynmpyroTcs
B COOTBETCTBMM C 3aKOHoAaTenscTBoM Poccuiickon ®egepaumn.

CraTtbsa 18. OTKas oT couuanbHOro o6cnyXuBaHusi, counanbHOM ycnyru

1. MpaxxgaHWH 1Ny ero 3akoHHbIV NpeacTaBUTENb UMEET MPAaBO OTKa3aTbCHA OT COLManbHOro 06CnyXmMBaHus,
coumanbHon ycnyrn. OTka3 ohopMnaeTcs B MMCbMEHHON (hopMe 1 BHOCUTCSA B MHOAUBMAYANbHYO Nporpammy.

2. Otka3 nonyyatensi couuanbHbIX YCINyr WNW €ro 3akOHHOTO MNpPEeACTaBUTENS OT  COLManbHOro
obcnyuBaHus, coumanbHoi ycnyrn ocBo6oxaaeT yNonHOMOYEHHbIN opraH cybbekta Poccuiickont ®enepaumn un
MOCTaBLUMKOB COLUMAnNbHbIX YCNyr OT OTBETCTBEHHOCTM 3a NpPEdOCTaBMEHWE COLMAnNbHOMO OBCMYyXUBaHWS,
coumanbHoi ycnyru.

3. MpaxgaHnHy MM nomny4vaTtento CoumarbHbIX YCIYyr MOXET OblTb OTKa3aHo, B TOM YMCfle BPEMEHHO, B
NPeaoCTaBeHNN coumarbHbIX YCIyr B pOpMe coumarnbHOro obCryXmBaHus Ha AOMY, UM B NOSyCTauUOHAPHOM
dopme, unu B cTaumoHapHon hopme B CBA3U C HaANMYMEM MEOULMVHCKUX NPOTMBOMOKA3aHWUi, NepeyeHb KOTOPbIX
yTBepxaaerca denepanbHbiM OpraHoM WCMOMHUTENBHOW BNAcTW, OCYLLECTBASOWUM PYHKUMM MO BbipaboTke n
peanusaumm rocyaapCTBEHHOW MOMUTUKA U HOPMATUBHO-NPaBOBOMY PErynmpoBaHuto B cepe 3apaBoOXpPaHEHNS.
Takon OTKa3 BO3MOXEH TOMbKO MPM HanMuMmM COOTBETCTBYHOLLErO 3aKIHYEHUS1 YNOMHOMOYEHHOW MeOULMHCKON
opraHusaumm.

(B pea. PegepanbHoOro 3akoHa ot 19.12.2022 N 553-$3)

4. TlpepocTaBneHve coumanbHbiXx ycnyr B ¢OpMe coumanbHOro obcnyXuBaHWst Ha OOMy, wnu B
nornycrauuoHapHon c¢opme, unu B CTauuoHapHon ¢opme BO30OHOBMSIETCS MOCHE MONYYEHUS 3aKITHYEHUs
YMONMHOMOYEHHOW MEAWLIMHCKOW opraHuM3aumym o6 OTCYTCTBUM MEAWLMHCKMX MPOTUBOMOKA3aHUNM, yKa3aHHbIX B
yacTu 3 HaCTOsLLEN cTaTbu.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnyvyae, ecnu rpaxgaHuHy Wnu nonyyaTenio coumanbHbIX YCNyr OTKa3aHO B NpedocTaBneHuu
couuarnbHbIX ycryr B popMe couuanbHOro obCrnyXMBaHWS Ha [OMY, UMM B MOslycTauMoHapHon dopme, unv B
CTauMoHapHO hopMe B CBSI3W C HanMyiMeM MeAMLMHCKUX NPOTMBOMOKA3aHWiA, MOCTaBLUMKM COLMAanbHbIX yCryr
VHOPMUPYIOT MEOULMHCKYIO OpraHu3aumio no MecTy KWUTENbCTBa rpaxgaHuHa uny nonydatens coumarbHbIX
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ycnyr o HeobX0AMMOCTU oKasaHus emMy MeOMLIMHCKOW NMOMOLLI, B TOM YMCne MeauunHCKoro HabnogeHus.

(4acTb 5 BBegeHa degepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

aea 6. ®OPMbIl COLIMATIbBHOIO OBCIY>KUBAHUA, BUObI
COLUMATIbHBIX YCIYT

Cratbsa 19. PopMbi coumanbHOro oécnyXxnBaHusa

1. CoumanbHble ycryry NpeaocTaBnalTca MX nonyvarensm B popMe coumanbHOro o0cnyXnBaHus Ha goMmy,
MM B nonycraumMoHapHom hopme, unm B ctaumoHapHou opme.

2. CoumanbHble ycnyry B MONycTauMOHapHON hOpMe MpefoCTaBnslTCa MX nonyyatensMm opraHusauunen
coumanbHoro obcnyxmBaHus B onpeaeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyrm B CTaumoHapHOW dopme NpedoCTaBnsloTCa UX nonyvaTensiM npyu MOCTOSIHHOM,
BPEMEHHOM (Ha CpoOK, onpegeneHHbln WHAUBMAYANbHOW MporpaMMon) wnu NATUAHEBHOM (B HeZenio)
KPYrNOCYTOYHOM MPOXMBaHMU B OpraHv3aumv coumarnbHoro obcnyxueanus. [Nonydatenu coumanbHbIX yCnyr B
cTauMoHapHon dopme obecneunBaroTCs XUMbiIMUA MOMELLIEHMSMM, a Takke NOMELUEHUsIMU ONs1 NPeaoCTaBNeHns
BMOOB CoLManbHbIX YCNYT, NPeayCMOTPEHHbIX NyHKTammn 1 - 7 ctaTbn 20 HacToswero ®eaepanbHOro 3akoHa.

4. lpu NpegocTaBneHnn coumanbHbIX YCAyr B NoslyCTauuoHapHoW opmMe unuM B CTauuoHapHou dopme
JOIMKHbI ObITb obecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMy4vaTens couuanbHbIX YCAyr NpuW NepeaBwkeHun Mo Tepputopumn
opraHusauumn couunarnibHoro OﬁCJ‘Iy)KI/IBaHVIﬂ, a Takxe npu nonb3oBaHuUM ycnyramu, npenocraBndemMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb [Afs1 CaMOCTOATENbHOr0 NepenswkXeHnss No TeppUTOpUM OpraHmMsaLmm CoLMarnbHOro
obcnykmMBaHus, Bxoda, Bbixoga U NEPEMELLEHMS BHYTPY TakoW opraHusaumm (B TOM 4Yucne Ans nepenBukeHus B
Kpecnax-Komnsickax), Ans oTabixa B cuasveM MONOXEeHWW, a Takke [OCTynHoe pasmelleHve obopynoBaHust U
HocuTenen nHpopmaumm;

3) A[ybnupoBaHMe TEKCTOBbIX COOOLLUEHWA TONMOCOBLIMU COODOLLUEHUSIMW, OCHALLEeHWe opraHu3auum
coumanbHOro obcny>XnBaHusi 3HakaMu, BbIMONTHEHHBIMU penbedHO-TOYEYHbIM WpudToMm Bpaiins, o3HakomneHve ¢
MX MOMOLLbIO C HAOMUCAMM, 3HAKaMU M MHOW TEKCTOBOW W rpacmyeckon MHdopMaumen Ha Tepputopun Takom
opraHusaumu, a Takke Jonyck Tudprnocypgonepesogyvka, Aonyck cobak-npoBOAHMKOB;

4) pybnupoBaHWe ronocoBON MHGOPMALMN TEKCTOBOW WHOpMauUMen, Hagnucsamum m (Unu) CBETOBLIMMU
curHanamm, MHPOPMMUPOBaHUE O NpPeaoCcTaBNsSeMbIX CoLUManbHbIX YCryrax ¢ UCNofb30BaHMEM PYCCKOrO KeCTOBOrO
A3blka (cypgonepeBoga), AoMycK CypaonepeBoaymKa;

5) okasaHue NHbIX BUOOB NOCTOPOHHEN MOMOLLM.

5. MpaxagaHe M3 yncna nvu, ocBoboXaaemblx U3 MECT NULLEHNst cBoboabl, 3a KOTOPLIMU B COOTBETCTBUM C
3aKkoHogdaTtenbcTBoM Poccuiickon depepaummn ycTaHOBNEH afMUHUCTPATUBHbLIA HAg30p M KOTOPbIE YAaCTUYHO MK
MOSTHOCTLIO YTPATUIM CMOCOBHOCTL K CaMOOBCyKMBaHUIO, NPU OTCYTCTBMU MEOQULIMHCKUX NPOTMBOMOKa3aHWi 1 No
MX FMYHOMY 3asiBIEHMIO NPUHUMAKOTCA Ha coumanbHoe obcnyxuBaHWe B CTauMOHapHble opraHusauum
coumanbHoro o6CnyXMBaHWA CO cheumanbHbIM CcouManbHbIM - 0BCNyXMBAHMEM B MOPSAKE, YCTaHOBIEHHOM
HOpMaTUBHbLIMU NPaBOBbIMK akTaMu cyGbekToB Poccuiickoin Penepavumu.

6. BOI'IpOCbI npunema B CTalUMOHapHble OpraHM3aunn counaribHoro OGCJ'Iy)KI/IBaHVIFI N BbINMMNCKN U3 TaKnx
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opraHusaumii Ny, cTpagaroLlwmnx NCMXNYEcKUMN paccTpoicTBaMu, PerynmpyoTcs 3akoHoaaTenbcTBom Poccuiickoit
deaepaLmmn 0 NCUXMaTPUYECKON NOMOLLN.

Cratbs 20. Buabl coumanbHbIX yenyr

I'IonyanenﬂM counanbHbIX ycnyr C Yy4YeToM WUX wuHOAnBUAOYalbHbIX I'IOTpe6HOCTel7I npenocTaBnAlTCA
cneaywouime suabl coumanbHbIX YCIyr:

1) coumanbHO-6bITOBBIE, HAMpaBrneHHbIE Ha NOAAEPXKAHME XU3HEOEATENbHOCTU nonyyarenen coumnanbHbIX
ycnyr B 6bITy;

2) coumanbHO-MeauUMHCKME, HanpaBfeHHble Ha nopAepXaHue W coxXpaHeHWe 300poBbsi Nonydatenen
couuanbHbIX yCryr nyTeM oOpraHu3auuMu yxogda, OKasaHWsi COOEeNCTBMSI B MNPOBEAEHWM O0340POBUTEMbHBLIX
MEPONPUATUIA, CUCTEMATUYECKOTO HAabMNaeHNs 3a nony4yatensMy coumanbHbIX YCNyr A5 BbIBIEHUsI OTKIOHEHUI
B COCTOSIHUM UX 300POBbS;

3) coumnanbHoO-Nncuxonornyeckne, npegycMmartpmearouime okadaHme nomMmoLln B KOppekunmn ncuxororn4eckoro
COCTOAHUA nonyHaTeneVl coumanbHbIX ycnyr and agantadun B coumarnbHom cpene, B TOM 4ucrie OKa3aHue
NCMXONOrM4eckor NOMOLLM aHOHUMHO C MCNOSIb30BaHMEM TenechHa noBepuAd;

4) coumanbHo-Negarornyeckne, HanpaeneHHble Ha NPOgUNAKTUKY OTKIOHEHWA B MOBEAEHUU U Pa3BUTUU
FIMYHOCTY MonyyaTenei coumarnbHbIX YCryr, GOPMUPOBAHUE Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM 4Yucre B cdepe
Aocyra), opraHv3aumio Ux Jocyra, okasaHue NoMoLLY CEMbE B BOCIMTAHUN AETEN;

5) coumnanbHO-TpyAOBbIE, HanpaereHHbIE Ha OKas3aHWe MOMOLLUM B TPYyAOYyCTPOWCTBE M B pELUEHUN OPYrnx
npobnem, cBsi3aHHbIX C TPYAOBOW agantaumen;

6) counanbHO-NpaBoBble, HanpaBleHHble Ha OKa3aHue NnomMoLun B nojflydyeHUn Hpuanyvyeckmnx ycryr, B TOM
yucne 6ecnnarHo, B 3awuTe npae 1 3aKOHHbIX NHTEpPEeCOoB nonyaneneVl counanbHbIX yCNyr;

7) ycnyru B Uendax noBblilleHNA KOMMYHUKaTUBHOIO noteHuynana nonyaneneﬁ coumanbHbIX yCnyr, MMerLwmnx
orpaHn4eHna XXn3HegeAaTerlbHOCTU, B TOM YuUchne OeTen-MHBanuaos;

8) cpouHble coumnanbHble YyCryru.

Crtatbs 21. CpouyHble coumnanbHble YCRyru
1. CpouHble coumanbHble YyCnyry BKHYaroT B cebs:

1) obecneyeHne GecnnaTHbIM ropsYMM NMTAHNEM uIn Habopamm NPOLYKTOB;
2) obecneyeHne ogexaon, obyBbto U ApyrMMy NpegMeTaMmmn NnepBo HE0BXOaUMOCTM;
3) cogencTeme B NOMy4YEHUN BPEMEHHOIO XUOro NOMELLEHUS;

4) copenctBue B MOMYYEHUU HOPUOMYECKOM MOMOLLM B LENAx 3aliMTbl NpaB M 3aKOHHbIX WHTEPECOB
nony4arenen counanbHbIX YCIyr;

5) cogencreve B nony4yeHun 3KCTpeHHOI7I NCMXOMNOrM4YEeCcKon MnomoLmn ¢ npuenevyeHnemMm K aTomn pa60Te
NMCUXOJ10roB 1 CBFlLLI,EHHOCJ'Iy)KI/ITeJ'IeIZ;
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6) MHbl€ CPOYHbIE CouMarbHbl€ YCIyrn.

2. MpepocTaBneHe CPOYHbIX CoLMarnbHbIX YCIyr B LENSX OKasaHUsi HEOTIOXHONM NMOMOLLM OCYLLECTBNSAETCS
B CpOKM, OGYCMOBMEHHbIE HYXXOAaeMOCTbi0 Mofyyatens coumarnbHbIX ycnyr, 6e3 cocTaBneHus MHAMBUOYanbHON
nporpaMmMbl M ©e3 3aknioyeHVWsl [oroBopa O NpedocTaBreHun couuarnbHbix ycnyr. OcHoBaHvMeM ans
NPEeOOCTaBIIEHNST CPOYHBIX COLMAnbHbIX YCIyr SIBMSIETCS 3asiBfieHWe noryvatens couuarbHbIX YCINyr, a Takke
nosly4yeHne oT MeaMUMHCKUX, 06pa3oBaTeNbHbIX MMM MHBIX OpraHu3auuii, He BXOASLUMX B CUCTEMY COLMANbHOIO
ob6CnyXMBaHUs, MHOPMaUMM O rpaxkaaHax, HYXXOAKLWMXCA B NPeAoCTaBMeHUM CPOYHbIX COLManbHbIX YCIyr
MoaTBep)KaeHWeM MPEeqoCTaBlEeHNs CPOYHbIX COLMArbHbIX YCMyr SABMSETCH akT O MPEedoCTaBMeHUM CPOYHbIX
coumarnbHbIX YCNyr, cooepallumii cBeieHUs1 O Mnonydarene u nocTaBlUMKe 3TUX YCMyr, BMOax NpenocTaBrneHHbIX
CPOYHbIX COLManbHbIX YCMyr, CpoKax, Aate U 06 YCroBusAX UX NpeaocTaBneHus. AKT O NpeaoCcTaBneHUn CPOYHbIX
coumarnbHbIX YCnyr NoATBepxXaaeTcs NOANUCLIO KX NonydaTens.

Cratba 22. CopenctBue B MNpeaocTaBieHUM MEAULUHCKOM, MCUXOSIOrMYECKOW, Mneparormnyeckon,
IOpUONYECKON, CouMarbHOW MNOMOLUM, He OTHOCAWeNCca K couumanbHbIM @ ycnyram (coumanbHoe
conpoBoXAaeHue)

1. Mpn HeobXxoaUMOCTW rpaxaaHam, B TOM 4Yucre PoaMTEnsaM, OnekyHam, NonedynuTensiM, MHbIM 3aKOHHbIM
npeacTtaBuUTeNnsM HECOBEPLUEHHOMNETHUX AeTeil, OKa3blBaeTCA COAEeNCTBMEe B NPenoCTaBMneHUUM MEOULNHCKOWN,
NMCUXOMNOrMYeckor, neaarormiyeckon, HPUONYECKON, COoLManbHON MNOMOLLUM, He OTHOCALIENCA K couuMarnbHbIM
ycrnyram (coumanbHoe CONpoBOXAEHME).

2. CoumanbHOe COMPOBOXAEHME OCYLLECTBMSIETCA MyTEM MPUBIEYEHUS OpraHuU3auvi, NpeaocTaBnsitoLIMX
TaKyl0 MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aMMOLEWCTBMS B COOTBETCTBUM CO CTaTben 28 HacTosLLero
denepanbHOro 3akoHa. MeponpusaTMS NO COUMAnNbHOMY COMPOBOXAEHWUIO OTPaXalTcsd B MHAMBWUAYarbHOW
nporpamme.

Masa 7. OPTAHU3ALUA NPEOOCTABIEHUA COLUUATBbHbLIX YCNYT
Cratbs 23. OpraHuM3auum coumanbHOro oocnyxnBaHus

1. OpraHu3auusmmn coumansHOro oBCnyXMBaHWS SBNSIOTCS OpraHU3auvu, OCYLLECTBMSIOWME coLmanbHoe
obcnyxuBaHMe Ha [OOMY, MOMycTauWOHapHOe couManbHOe OOCNyXWBaHWE, CTauMOHapHOEe couMarnbHOe
ob6cnyxuBaHue.

2. OpraHusaumm coumnanbHoro obcnyxmnsaHusa B cydbektax Poccuiickon Pegepauum co3gatotcs U AeUCTBYHOT
C Yy4YeTOM MEeTOAMYEeCKMX peKkoMeHAauun no pacudety notpebHocTten cybbektoB Poccuiickon Pepepauun B
pasBuMTUM CETU OpraHM3auMin coumanbHOro OOCNyXWBaHUS W B COOTBETCTBMM C MNpaBunamy opraHv3auuu
AeATeNbHOCTN OpraHn3aumin coumanbHOro 06CnyXnBaHus, X CTPYKTYPHbIX NoApa3aeneHui.

3.B rocygapcCTBeHHbIX opraHn3auunax counaribHOro O6Cﬂy)KI/IBaHl/Iﬂ CcO34alTCA nonevynTenbCKkne COBEThI.

4, CprKTypa, nopsAnokK (bOpMMpOBaHVIﬂ, CpOK NOMHOMOYMKN, KOMMETEHUMSA MOMNEYNTENBCKONO CoBEeTa U
nopAaAgoK MNPUHATUA UM peLUEHVIVI onpenendarTcAaA yCTtaBOM OpraHus3auum couunarnbHOro O6CJ'Iy>Kl/IBaHVIFI B
COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuinckon dJe/J,epau,MM Ha OCHOBaHUM TNPUMEPHOIro nMOoJ1IoXKeHnAa o
nonevynTesnibCKoM coBeTe opraHn3aunm counarnbHOro OﬁCJ'Iy)KVIBaHVIﬂ.

CrtaTtbsa 23.1. He3aBnucuMMas oLeHKa Ka4yecTBa yCrOBUI OKa3aHUs yCrnyr opraHu3aumaMm coumanbHOro
ob6cnyXuBaHus
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBeaeHa PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

1. He3aBucumasi oueHka KadecTBa YCMOBWUA OKasaHWs YCNyr opraHu3auusiMn coumanbHoro obcnykuBaHus
ABNSieTC 0AHOM M3 opM OOLLECTBEHHOINO KOHTPONS M NPOBOAUTCA B LENsSX MNpedoCTaBreHus nonyvaTensm
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coumanbHbIX ycrnyr WHGOpMauMM O KavyecTBE YCIOBWMIA OKasaHWs YCnyr OpraHusauusiMum couuanbHOro
o6CcnyXMBaHUs, a Takke B LIENsiX NOBbILLEHUS Ka4ecTBa UX OESTENbHOCTY.
(4acTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBncnmasi oueHKa KadecTBa YCMOBUWA OKa3aHus YCNyr OpraHusaumsiMn coumanbHOro obcnyKuBaHus
npegycMmaTpvBaeT OLEHKY YCIOBUA OKasaHWs YCryr no Takum OBLWUM KPUTEPUSM, Kak OTKPbITOCTb M OOCTYMNHOCTb
WHopmaumm 06 opraHuM3aummM coumanbHOro  oBCnyXuBaHWS; KOMMOPTHOCTb YCMOBUA  NpedocTaBreHus
coumanbHbIX YCrnyr, B TOM 4/Cne BpeMmsi OXvAaHusa NpenocTaBreHus yenyr; 4obpoxenarenbHOCTb, BEXNUBOCTb
paboTHUKOB OpraHmnsaumm counanbHOro 06CnyXMBaHWS; yA0BNETBOPEHHOCTb KA4ECTBOM YCMOBWI OKa3aHUs YCnyr,
a TaKke JOCTYMHOCTb yCnyr Ans MHBanugos.

(vacTb 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumasn oueHka kayecTBa YCINOBWIA OKasaHWs1 yCIyr opraHMsaumsiMM coluarnbHOro obCnyXuBaHus
NPOBOAUTCS B COOTBETCTBUM C MONOXEHUSIMU HAcTosALEl cTaTbu. [pu NpoBeAeHUN HE3aBUCUMMOM OLIEHKM KayecTBa
YCIOBUIA OKasaHusi ycNyr oOpraHuM3auusiMym coumarnbHOro 0oGCryXMBaHUS UCMOMb3yeTcs  o6LenocTynHas
MHopMaLms 06 opraHM3aumsix coLmarnibHOro 06CnyXMBaHus, pasMellaemas Takke B pOpMe OTKPbITbIX AAHHbIX.

(4acTb 3 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®egepanbHbivi 3akoH oT 05.12.2017 N 392-03.

5. B uenax cosganHusa ycnoBui Ofisi OpraHu3aumm nNpoBEAEHUS HE3aBMCUMOW OLIEHKW KavyecTBa YCITOBWUW
OoKasaHusi YCnyr opraHM3aumsiMu coumanbHOro 00cnyxmBaHus:

1) O6wecTtBeHHas nanata Poccunckon degepaumm no obpalleHWOo YNOMHOMOYEHHOro heaeparnbHOro
opraHa UCMOMTHUTENbHOM BNAacTW He MO3gHEE YeM B MECSYHbIA CPOK CO AHS MOMyyYeHus ykazaHHoro obpatlleHums
dopMMpyeT U3 4Yncna npenctaBuTENEN OOLLEPOCCUIACKUX OOLLECTBEHHbLIX OpraHM3auui, CO3L4aHHbIX B LEnsx
3alMTbl NpPaB W WHTEPECOB TrpaXpaH, OOLIEepOCCMINCKNX OOLLECTBEHHbIX OO0bEeAUHEHUA  WMHBANUAOOB,
06LLEPOCCMINCKNX OBLLIECTBEHHBIX OpraHM3auuii BETepaHOB OOLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3aBUCUMOM
OLIEHKN KayecTBa YCIOBUIA OKa3aHWUs yCNyr OpraHn3auusMy coumanbHOro obCny>XuBaHusi, ydpegmTenemM KoTopbixX
apnsetca Poccuiickaa ®efepaupns, a Takke HErocygapCTBEHHbIMY OpraHu3aumsamMu couunansHoro obcnyxmeaHus,
KOTOpble OKa3blBaloT couuarbHble YCMyrM 3a CYET CPeAcTB deaeparnbHOro brogxera, u yTBEpXKOaAET €ro cocTas.
OOwecTtBeHHasa nanata Poccuiickon ®egepaumm  MHGOOPMUPYET  YNOITHOMOYEHHLIN  doeaepanbHbI - OpraH
WCMOMHUTENBHOM BNacTu O COCTaBe CO3[4aHHOro Mpu 3TOM opraHe OOLWEeCTBEHHOro COBeTa MO MPOBEAEHMIO
He3aBMCUMOM OLIeHKN KayecTBa yCJ'IOBI/IVI OKazaHuA ycnyr opraHmsaumnamMmm coumanbHOro 06CJ‘Iy)KI/IBaHI/IF|. I'Iepequb
OpFaHVI3aLI,I/IIZ coumnarnbHoro OﬁCJ‘Iy)KI/IBaHI/Iﬂ, B OTHOLLUEHUNN KOTOPbIX HE NPOBOANTCA He3aBUCUMadA OLUEHKa KadeCTBa
yCJ'IOBI/IVI OKa3aHua nMmun ycnyr, yreepxgaetcd ynoriHoOMO4YeHHbIM (i)e,l:l,epaj'leblM OopraHom MCMOMNHUTENbHOW BRacTu
C npepBapuTernbHbiM 0BCyXaeHWeM Ha ObLLEeCTBEHHOM COBETE MO MPOBEOEHUIO HE3ABMCMMOW OLIEHKM KadecTBa
YCINOBUI OKa3aHUs! yCINyr opraHu3aumnsiMm coLmanbHOro obCnyxXmBaHus;

2) obuiecTBeHHble nanatbl cyobekToB Poccuiickon Pegepauumn no obpalleHnto ynonHOMOYEHHbLIX OpraHoB
UCMONMHUTENbHON Bnactu cybbektoB Poccuickon depepaumm He no3gHee 4YeM B MECSAYHbIA CPOK CO OHS
nomnyyYeHnst ykasaHHoro obpaleHusi opMupyloT M3 4Yucna NpeacTaBuUTeNent OOLLECTBEHHbIX OpraHvM3auni,
CO3[aHHbIX B LENsX 3aliuTbl MNpaB W WHTEPECOB rpaxdaH, OOLWECTBEHHbIX OObegMHEeHW WHBaNUOoB,
00LEeCTBEHHbIX OpraHM3auuin BeTEpaHOB 0OLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOM OLEHKM KayecTBa
YCITOBUW OKa3aHus YCnyr opraHM3aumsMi coumnanbHOro obCcnyXmBaHUs, KOTOpPblE pacnofioXeHbl Ha TEPPUTOPUSIX
cybbektoB Poccuiickon ®depepaumm u yuypegutensiMmM KOTopbiX ABNSAOTCA cyOGbekTbl Poccunckon depepauun, a
TakkKe HEerocygapCTBEHHbIMM OpraHM3aumsiMm CoLManbHOro O6CNyXMBaHWUSA, KOTOPbIE OKa3blBAKT couMarnbHble
ycnyrn 3a cyeT OloKeTHbIX accurHoBaHun GrogxkeToB cybbekToB Poccunckon ®egepaunn, n yTBEpPXAaAOT UX
coctaB. Ob6LecTBeHHble nanatbl cybbektoB Poccuinckon ®Pegepaumy MHGDOPMUPYIOT OpraHbl rocy4apCTBEHHOM
Bnactu cybbekToB Poccuiickon degepaumm o cocTaBe CO3[aHHbLIX NMPU 3TUX OpraHax OOLLEeCTBEHHbLIX COBETOB MO
NPoBeOEeHU0 HEe3aBUCMMOW OLEHKM KadeCTBa YCMOBUM OKasaHWUs YCryr opraHu3auusmu  CcoumanbHOro
obcnyXmBaHus.

(4acTb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)
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5.1. CocTtaB 06LLECTBEHHOrO COBETA MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKW KavecTBa YCIOBMI OKa3aHus
ycnyr opraHusauusamMu coumarnbHoro obcnyxuBaHus (ganee - obLEeCTBEHHbIA COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBepXaaeTrcsi CPOokoM Ha Tpwu roga. lNpu cdopmupoBaHMm 06LLECTBEHHOIO COBETA MO HE3ABMCKMMOM
OLEHKE KayecTBa Ha HOBbI CpPOK OCYLUECTBMSIETCA WU3MEHEHWE He MeHee TpeTu ero coctaBa. B cocrtaB
OOLEeCTBEHHOIO COBETA MO HE3aBMCMMOW OLEHKe KadyecTBa He MOryT BXOAuUTb NpeacTaBUTENU OpraHoB
rocygapCTBEHHOM BIacTh, O0LWECTBEHHbLIX 06 beaUHEHNI, OCYLLECTBSALWMX OEATENBbHOCTDL B cdhepe coumanbHOro
obcnyxnBaHus, a Takke pykoBoauTenu (Mx 3amectuTenn) u paboTHUKM OpraHn3aumin coumanbHoro obCnyXnBaHus.
Mpn 3TOM OOLLECTBEHHLIN COBET MO HE3AaBMCMMOW OLEHKE KayecTBa MpPUBIEKAET K CBOeW paboTe npegcraButenen
obLecTBeHHbIX OObeANHEHWI, OCYLLECTBASAWMX OEATENbHOCTb B cdepe coumarnbHOro obcnyxuBaHus,
obLlecTBeHHON nanatbl Ans 06cyxaeHus u OPMUPOBaHUA pesyrnbTaToB TakoW OueHKM. Yncno uneHos
0o6LLEecTBEHHOIO coBeTa MO HEe3aBUCUMOW OLIEHKE KayecTBa He MOXET ObiTb MeHee 4YeM NATb YenoBeKk. YneHsbl
06LLEeCTBEHHOrO COBETA MO HE3ABUCMMOM OLEHKE KayecTBa OCYLLECTBST CBOK AEATENbHOCTL HA 0OLLECTBEHHbIX
Hayanax. VHdopmaums o AeATenbHOCTU COOTBETCTBYIOLLErO OOLLECTBEHHOINO COBETA MO HE3ABUCUMMOW OLEHKE
KayecTBa NoanexuT pasMmeLleHuio B cetn "MIHTepHeT" Ha oduLmansHOM canTe COOTBETCTBEHHO YNOMHOMOYEHHOro
defepanbHOro opraHa MWCMOMHUTENbHOW BMAacTW, OpraHa WCMONMHUTENbHOW Bnactn cybbekta Poccumnckon
denepaumn.

(vyacTb 5.1 BBegeHa PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

5.2. lMNMonoxeHne 06 o6LLUECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YTBEPXOAETCs OpraHoM
rocygapcTBEHHOW BNACTW, MPU KOTOPOM CO3[aH YKa3aHHbIA OOLLECTBEHHbIV COBET.

(vacTb 5.2 BBegeHa PegepanbHbiM 3akoHoOM oT 05.12.2017 N 392-93)

6. [Mokasatenu, xapaktepusywwme obLIMe KPUTEPUMM OLEHKM KavyecTBa YCMOBMM OKasaHus ycnyr
opraHnsaunamum coumanbHOro 060]'Iy)KI/IBaHVIF|, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA He3aBUCUMaA OLEeHKa KadeCTBa
yCJ'IOBI/IVI OKas3aHna uMun ycnyr, yctaHaBMBarkOTCA YMNOJIHOMOYEHHbIM (pep,epaanblM opraHomMm WCMOMNHUTENBHOMN
BMacTu C NpeaBaputenbHbIM 0bcyxaeHnemM Ha oOLLeCTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KayecTBa.

(4acTb 6 B peg. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHblvi 3akoH oT 05.12.2017 N 392-03.

9. HezaBucumas oueHka KavyecTBa yCJ'IOBI/Il‘/‘I OKasaHu4a ycnyr opraHmsaumamMmm coumnaribHOoro O6Cﬂy)KVIBaHMF|
npoBogunTCA 00LEeCTBEHHLIMM COBETAMM MO HE3AaBUCMMOWM OLIEHKE KayecTBa He 4valle YeM OauH pa3 B rog n He
pexe 4em OauH pa3 B Tpu roga B OTHOLLEHUN OAHOW 1N TON Xe opraHunsauunn.

(yactb 9 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LecTBEHHbIE COBETHI MO HE3ABMCUMOW OLIEHKE KadyecTBa:

(B pen. PepepansHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenensoT NepeyHn opraHM3auuii coumanbHOro OBCIYXUBAHWS, B OTHOLLEHUW KOTOPbLIX NPOBOAUTCS
He3aBMUCKUMas OLEHKa;

2) NpuHMMalOT y4yacTue B pPaCCMOTPEHUM MPOEKTOB [AOKYMEHTauuMu O 3akyrnkax paboT, ycnyr, a Takke
NMPOEKTOB  rOCYAapCTBEHHbIX  KOHTPAKTOB,  3aKM4aeMblX  YMOMHOMOYEHHbIM  bedeparnbHbIM  OpraHoM
WCMONHWUTENBHOW BracTh, YMNONMHOMOYEHHbIMU opraHamu cybbektoB Poccuiickon ®Pemepaunn ¢ opraHu3sauumen,
KoTopasi ocyluecTBnsieT cbop n o0b6obLieHe MHpopMaLMKN O KaYyecTBe YCIMOBUI OKa3aHWsl YCryr opraHu3aumsiMu
coumanbHoro obcnyxvBaHus (ganee - oneparop);

(n. 2 B pea. degepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbii 3akoH oT 05.12.2017 N 392-93;

4) OCyLLECTBMSAOT HE3aBUCHMYHO OLIEHKY KauyecTBa YCIOBWIA OKa3aHWs YCIyr opraHu3auusiMy coumarnbHOro
06CNyXMBaHUSA C Y4ETOM MHDOPMaLMK, MPEACTaBEHHON ONepaTopoMm;
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(B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnsilOT COOTBETCTBEHHO B YMOSIHOMOYEHHbIM dhedeparnbHbIi OpraH MCMONTHUTENbHOW BracTH,
YNOITHOMOY€EHHbIE OpraHbl cybobekToB Poccuiickonn Pepepauum pesynbTaTbl HE3ABMCUMOW OLIEHKM KadvecTBa
YyCNOBUIM OKa3aHus YCMyr opraHv3auuMsiMM COUMarnbHOro OBOCMyXXuBaHWSA, a Takke MNPeanoxeHus o6 ymyyleHun
KayecTBa UX AesTernbHOCTL.

(B peg. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. BaknioyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okadaHue ycnyr no cbopy u
0600LleHN0 MHpopMaLMM O KadecTBe YCIOBWUIA OKasaHWs YCryr opraHmsauusiMm coumanbHoro obcnyxunBaHus
OCYLLECTBIISIETCA B COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon defepaumm o KOHTPaKTHOM cucTeme B cdepe
3aKynok ToBapoB, pabor, ycnyr ana obecneyeHus rocyaapCTBEHHbIX U MYHUUMNANbHBLIX HYXA. YNOMHOMOYEHHbIV
hegeparnbHbl OpraH UCMOMHUTENbBHOW BAacTW, YNOSIHOMOYEHHblE OpraHbl roCy4apCTBEHHON BracTM CyObekToB
Poccuiickon Penepaumn no pesynbratam 3akiodeHWs rocy4apCTBEHHbIX KOHTPAKTOB OOPMNSAOT pelleHue o6
onpegeneHun onepaTtopa, OTBETCTBEHHOro 3a cbop n ob6obLieHe nHopmauun o0 KayecTBe YCNOBUW OKa3aHWs
yCnyr opraHusaumsiMu COLManbHOro OBCnyXuBaHMA, a Takke Mpu HeobxoaMMOCTU MpedoCTaBnsAlT onepaTopy
obLLEeAOCTYNHYI WHOPMAUMIO O AeATEeNbHOCTW AaHHbIX OpraHusauuin, ¢GOpMUMPYEMyld B COOTBETCTBUM C
rocy4apCTBEHHON W BEOOMCTBEHHOW CTaTUCTMYECKONW OTYETHOCTbIO (B Criydyae, ecnv OHa He pasMelleHa Ha
odmumansHOM canTe opraHusaumn).

(4actb 11 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBlIag COOTBETCTBEHHO B YNOMHOMOYEHHbIN edeparnbHbld OpraH WCMOMNHUTENBbHOW BRacTw,
YNONMHOMOY€EHHbIE opraHbl cybobekToB Poccunckon depepaumm nHgopmMmaumnsa o pesynsratax He3aBUCUMOWN OLIEHKN
KayecTBa YCIMOBWIA OKasaHWsi YCNyr opraHuM3auuMsiMu coumarnbHOro obCnyXMBaHUS MoanexuT obsisaTenbHoMy
PacCMOTPEHUIO yKa3aHHbLIMW OpraHamMuM B MECSAYHbIA CPOK W Y4WTbIBAETCA UMW Npu BblpaboTke Mep Mo
COBEpPLUEHCTBOBAHWIO [EATENBHOCTU OpraHvM3aumid CouManbHOro OOCMYXMBAHUA W OLEHKE OeATeNnbHOCTM WX
pykoBoauTenemn.

(B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-03)

13. MHbopmaumsa o pesynbsratax HE3aBMCUMOM OLIEHKM KayecTBa YCrOBUI OKasaHWA yCryr opraHmM3aumsimm
coumanbHOro 06CnyXMBaHMs pa3meLLaeTcsi COOTBETCTBEHHO:

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynormHomMoYeHHbIM defepanbHbiM OpraHoOM MWCMOMHUTENbHOW BNAacTM Ha oduumanbHOM canTe ang
pasmMeLleHns nHopMaLMmn 0 rocy4apCTBEHHbIX U MyHUUMNAbHbIX yupexaeHusx B cetu "UHTepHet";

2) ynonHOMOYEHHbIMU opraHamu cybbekTtoB Poccuiickon denepaumm Ha CBOMX OoULManbHbIX canTax u
oduLmnanbHOM canTe Ans pasmeLleHns MHopMaumm 0 rocyaapCTBEHHbIX U MyHULMNAMNBHBIX YYPEXOEeHUAX B CETU
" "

WHTepHeT".

(B pea. PepepansHoro 3akoHa ot 05.12.2017 N 392-$3)

14. CoctaB WH(popmMaumm O pesynbratax He3aBUCUMOW OLEeHKM KayecTBa YCMOBUW oOKasaHus ycnyr
OpraHu3aumsMmn coumanbHoro obcnyXXnBaHus, BKMoYas eguHble TpeboBaHMs K Tako MHAOpMaLmMm, 1 NOpsaok ee
pasmelleHns Ha oduumnanbHOM canTe Ansl pasMeleHns nHopMaumMm O roCyAapCTBEHHbIX U MyHULMNANbHbIX
yypexaeHuax B cetn "MIHTepHeT" onpeaensaiTcsa ynornHoModeHHbIM [MpaButensctBom Poccuiickon Pepepauum
denepanbHbIM OpraHOM UCMOMHUTENBHOMW BlacTu.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbI hegepanbHbin opraH UCMOMHUTENBHOW BNAcTW, YNOMHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®egepauum n opraHmsauum coumanbHoro obcnyxmBaHus obecnedmBaloT Ha CBOWMX OuUManbHbIX
cantax B cetn "VIHTepHeT" TeXHUYECKYld BO3MOXHOCTb BbIPA@XEHUS MHEHWW nonyyatensMu YCryr U WHbIMU
rpaxgaHamm o KadyecTBe YCIOBUA OKasaHWUst 9TUX YCIyr.

(B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-$3)
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16. KoHTponb 3a cobniopgeHnem npouenyp NpOBEAEHUS HE3AaBUCUMOW OLIEHKM KadecTBa YCIOBWUIA OKaszaHUs
ycnyr opraHu3auusMu coumanbHOro oOCMyXXMBaHWS OCYLLECTBMSIETCS B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon ®egepaunn.

(B peg. PegepansHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenu rocygapCTBEHHbIX OpraHn3aLuin coumanbHOro o6CnyXmnBaHus HECYT OTBETCTBEHHOCTb 3a
HEMPUHSTUE MEep MO YCTPaHEHWIO HeOOCTaTKOB, BbISBIIEHHbIX B XO4Ee HE3aBUCUMOW OLIEHKM KayecTBa YCITOBWM
oKasaHusi ycryr opraHu3aumsiMu coumanbHOro obcnyvnBaHns, B COOTBETCTBMM C TPYAOBBIM 3aKoHOA4ATENLCTBOM. B
TPYAOBbIX [OroBOpax C  PYKOBOAMTENSAMU  OpraHu3auun  couumanbHOro obcnyxuBaHuMs B nokasarenwu
acppekTMBHOCTM paboTbl pyKOBOAUTENEN BKIOYAKTCA pes3yrnbraThl HE3ABMCUMOW OLEHKM KadecTBa YCNoBWUM
oKasaHusi yCryr opraHu3aunsamm coumanbHOro o6¢nyXmMBaHnsa 1 BbINOMHEHWS MaHa NO YyCTPaHEHUIO HELOCTaTKOB,
BbISIBMEHHbIX B XO4€ TaKON OLEHKM.

(vacTb 17 BBegeHa PegepanbHbiM 3akoHoOM oT 05.12.2017 N 392-93)

18. Pesynbratbl HE3aBMCUMOM OLEHKM KayecTBa YCIOBUM OKa3aHWSA YCNyr opraHvM3auusiMu coLmarbHOro
0o6CnyXMBaHMs yunTbIBalOTCA NpU oueHke 3(PEEKTUBHOCTM [OEATENBLHOCTM PYKOBOAMTEMNS YMNONTHOMOYEHHOIO
defepanbHOro oOpraHa WCMOMHUTENBHOW BRACTW, BbICLUMX AOMMKHOCTHBIX NvL,  (pyKOBOOMTENEn BbICLUMX
WCMOIMHUTENbHbLIX OPraHoOB rOCy4apCTBEHHOW BnacTu) cybbekToB Poccuinickon Pepepauum u pykoBoauTENEN
OopraHoB MCMONHUTENbHOW BriacTu cyobekToB Poccuiickon Pegepauun.

(vyacTtb 18 BBegeHa PenepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)
Crtatbs 24. UHdopMaLmnoHHbIe cucTeMbl B cchepe coumanbHOro oo6cnyxuBaHus

1. NHdopmaumnoHHbiMM cuctemamm B cdepe couumanbHoro obcnyxvBanus (ganee - MHAOPMAaLMOHHbIE
cucTembl) ocyllecTBnsitoTcs cbop, XxpaHeHune, obpaboTka M NpedocTaBlieHMEe WHGopMauum O MOCTaBLUMKaX
coumanbHbIX ycnyr (peectp MOCTaBLUMKOB COUMAnbHbIX YCIYr) M O nonydatensx couuanbHbIX ycnyr (perucrp
nonyaneneVl counanbHbIX yCJ'IyF) Ha OCHOBaHWMW OaHHbIX, NMpeacTaBndeMblX NOCTaBLWMKaMM counanbHbIX YCIyrT.

2. Onepatopamy MH(OPMALMOHHBLIX CUCTEM SIBMSIOTCA YNONHOMOYEHHbIA OpraH cybwbekta Poccuinckon

<Dep,epau,vw| n opraHmsaumm, C KOTOpbIMU yKa3aHHbIIZ opraH 3aKnk4urn goroBopbl (o]9] 3Kcnyatauumm
VIHCbOpMaLI,I/IOHHbIX CUCTEM.

3. WHdopmaumsa, cogepxaladacsa B MHHPOPMALUMOHHBIX CUCTEMAX, UCNOMb3yeTCAa B LENAX MOHUTOPUHra
coumanbHOro obCny>XMBaHMSA, OCYLLECTBIIEHUSA rOCydapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumarnbHOoro
obcnyxmBaHust B COOTBETCTBMM cO cTaTben 33 Hactosiwero PegepanbHOro 3akoHa M B UHbIX LEnsXx,
onpegeneHHbIX 3akoHogaTenbcTBoM Poccurckon ®epepaumn.

CraTbs 25. PeecTp NnocTaBLMKOB cOUUanbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coumanbHbIX YCrnyr doopMmupyeTtcs B cybbekte Poccuiickon ®egepaumn.

2. BknoyeHnune OpFaHI/I3aLI,I/IIZ couunanbHoro O6CJ'Iy)KI/IBaHI/IF| B peecTp noCTaBLUMKOB couuaribHbIX YyCnyr
OCyLUEeCTBIAETCA Ha /J,O6DOBOJ'IbHOIZ OCHOBE.

3. PeecTp nocTaBLUMKOB coLManbHbIX YCITyT COOEPXKUT CreayroLLyto MHAOopMaLuio;
1) permcTpaLmoHHbIN HOMEP Y4ETHON 3anucy;
2) nonHoe un (ecnm MeeTcsl) CoKpalleHHOe HauMEeHOBaHMe NOCTaBLUMKa CoLMarnbHbIX YCIYT;

3) [ata rocydapCTBEHHOW perucTpauuu puaMyeckoro nvua, WHOAWBMAYaNbHOMO npearnpuHumaTens,
ABNSIOLLMXCS NOCTaBLMKAMM COLMANbHbIX YCIYT;
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4) opraHn3aunoHHO-NMpaBsoBad cbopma NoCTaBLLUMKa couMnalbHbIX yCnyr (,D,ﬂﬂ Hopnan4ecKmnx J'II/ILI,);

5) agpec (MecTo HaxoXAaeHusl, MecTo NpPedoCTaBNEHUs coumarnbHbIX YCNyr), KOHTaKTHbIN TenedoH, agpec
3MEKTPOHHOM MOYTbI NMOCTaBLUMKa coLmarnbHbIX YCNYT;

6) hamunus, nms, OTYECTBO PYKOBOAUTENS MOCTaBLUMKA COLMANbHBLIX YCIyT;
7) UHGOpPMaLMA O NIMLIEH3NSX, UMEIOLLUXCS Y NMOCTaBLLMKa coumanbHbIX YCryr (Mpy HeoBXoaUMOCTI);
8) cBegeHus o hopMax coumnanbHOro obCnyXnBaHus;

9) nepeyeHb NpeAoCTaBMsieMblX COLMAmbHBIX YCryr Mo hopmMaM CouuManbHOro oBCnyKvMBaHWS U BUgam
coumarnbHbIX YCryr;

10) Tapudbl Ha NpegocTaBnsaemMble couunanbHble YCryri No oopmam coumanbHOro 06CnyXxmeaHus 1 Bugam
coumanbeHbIX YCNyr;

11) uHpopmaums 06 obLiem konnyecTse MecCT, NpeaHasHauYeHHbIX ANA NPegoCcTaBneHns coumarnbHbIX YCNyr,
0 Hanuuum cBoBOAHbLIX MECT, B TOM Yucne no hopmam coLmanbHOro 06cnyxvmBaHus;

12) nHcpopmauus 06 ycrioBusix NPeAOCTaBEHNST COLManbHbIX YCNYT;

13) nHpopmaums o pesynsratax NpoOBeAEeHHbIX NPOBEPOK;

14) nicpopmauus 06 onbiTe paboTbl NOCTaBLUMKA CouMarnbHbIX YCNYr 3a NocneaHue NaTb NeT;
15) nHas nHdpopmauwms, onpegeneHHas MNMpasutensctBoM Poccuiickon ®egepaumm.

4. PeecTp MNOCTaBLUMKOB couMarbHbIX ycnyr B cyobekTe Poccunckon ®Pegepaumm pasmMelaetcs Ha
ouumanbHOM canTe YMNofIHOMOYEHHOro opraHa cybbekta Poccuiickon depepaumm B cetn "MHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3akoHoaaTenbcTBa Poccuiickon Pepepauun.

5. MocTaBLUMK coumanbHbIX YCIyr C MOMEHTa ero BKMIOYEHUs B PeecTp MOCTaBLUMKOB COLManbHbIX YCnyr
HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W aKkTyanbHOCTb MHbopMaLmK, coaepikalleincsl B 3TOM peecTpe.

6. WHdopmauma o nocTaBlMkax couuanbHbIX YCryr pasmewaerca B EavHom rocygapcTBeHHOM
WH(OPMALIMOHHOW cucTemMe coumanbHoro obecnedyeHus. PasmelleHne n nonyyYyeHue ykasaHHOW MHopmauun B
EovHon rocymapCTBEHHOM WH(OPMALMOHHOM cucTeMe couumanbHoro obecrneyeHuss OCyLecTBASTCA B
cooTtBeTcTBUN ¢ PenepanbHbiM 3akoHoM oT 17 mong 1999 roga N 178-®3 "O rocynapcTBeHHOW couunanbHOm
nomoLymn".

(vacTb 6 BBegeHa dPegepanbHbiM 3akoHoM oT 07.03.2018 N 56-d3)

Cratbs 26. Pernctp nony4yartenen couunanbHbIX yCrnyr

1. Pernctp nonyyatenen coumanbHbiXx ycnyr copmupyetca B cybbekte Poccuiickon ®depepaumm Ha
OCHOBaHWUM AaHHbIX, NpedoCcTaBnseMblX NOCTaBLUMKaMW COLMAnbHbIX YCAYT.

2. Pernctp nonydyatenen couuanbHbIX YCNYr COOEPXUT Criegyrolyilo uHdopMauuio o nosfyyaTene
coumanbHbIX YCryr:
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1) perncTpaumoHHbIN HOMep YY4ETHOW 3anucy;

2) hamunug, nmg, OTHECTBO;

3) pata poxgeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TeNedoH;

6) cTpaxoBon HOMepP UHANBMAYANBHOIO JIMLEBOrO CYETA;

7) cepvisi, HoMep macnopTa UNW AaHHble MHOTO AOKYMEHTA, YAOCTOBEPSIOLWEro JIMYHOCTb, AaTa Bbldayun aTMX
[IOKYMEHTOB 1 HaMeHOBaHWe BblAABLLEro UX OpraHa;

8) narta obGpalueHumsa ¢ npocbbon 0 NpeaoCTaBNEHUN COLManbHbIX YCYT;
9) nata odhopMMAEHUs U HOMep NHAMBUAYaNbHOW NPOrpaMMmbl;

10) HanmmMmeHoBaHMe nNnoCTaBLWMKa UM HaMeHOBaHUA NOCTaBLUMKOB cCouManbHbIX YCnyr, peanusyrwmx
nHamesunayarnbHyK nporpamMmmy;

11) nepevyeHb counalnbHbIX YCNyr, NpeaoCTaBlieHHbIX N NpeaocTaBnAeMblX NnojlydaTento counarnbHbIX YCIyr B
COOTBETCTBMMN C 3aKItO4EeHHbIM [OroBopoM O npenocrtaBrieHnn counalnbHbIX YCnyr C YyKasaHnem Taplll(*)OB,
CTOMMOCTM  couMalnbHbIX ycnyr Ona nonyvartenda couumaribHbIX ycnyr, WUCTOYHUKOB CbVIHaHCVIpOBaHI/IFI,
nepnoan4yHOCTUN U pe3ynbraTtoB NX NPeaoCTaBIIEHUA;

12) nHas nHdpopmauwms, onpegeneHHas MNMpasutensctBoM Poccuiickon ®egepaumm.

3. MiHdopmaumsa o nonyvatensx coumarnbHbIX YCAYr, a Takke O coumanbHblX ycrnyrax, npegoctaBnaeMbiX UM
B COOTBETCTBUM C HacTtoswmMm PegepanbHbiM  3aKOHOM, pasMellaetca B EavHOM  rocymapcTtBeHHOM
WHOPMALIMOHHOM CUCTEME coLmanbHOro obecneyeHus. PasmelleHne n nonyyYyeHne ykasaHHOW MHopmauum B
EgvHon rocygapCTBeHHOW WHGOPMAUMOHHOW cucTeMe coumanbHoro obecnevyeHnss OCyLecTBRSTCA B
cooTBeTcTBUM ¢ PedepanbHbiM 3akoHoM OT 17 mona 1999 roga N 178-93 "O rocyaapCTBeHHOW coumarbHON
nomoumn".

(vacTb 3 BBegeHa dPegepanbHbiM 3akoHoM oT 07.03.2018 N 56-d3)
Crtatbs 27. TpeboBaHUA K NOPAAKY NpeaocTaBneHns coumanbHbIX yenyr

1. Mopaaok NpefocTaBneHus coumansHbIX YCryr obs3ateneH Ans UCNONHEHWs! MOCTaBLLMKaMy ColmanbHbIX
yCnyr.

2. Topsagok npedocTaBneHnst couuarnbHbIX — YCNyr  yCTaHaBnuBaeTcss Mo ¢opmaM  COLMarnbHOro
ob6CnyXMBaHUs, BUAAM coumaribHbIX YCIyr 1 BKIoYaeT B cebs:

1) HaumeHoBaHMe counanbHOW YCMyTu;

2) cTangapT coumanbHOM yenyru;
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3) npasuna npeanocrtaBlieHNA coumanbHomn ycnyrum becnnaTtHo nnbo 3a nnarty nnun 4aCtu4yHyro nnarty,
4) Tpe6OBaHVI$'-| K 0EeATEeNbHOCTU NOCTaBLLMKa CoLnanbHON ycnyru B C(bepe coumanbHoro OGCﬂy)KMBaHVIﬂ;

5) nepeyeHb OOKYMEHTOB, HEOGXOOMMbIX [ANs NPedoCTaBfEHUs coumanbHOM YCNyrM, C yKasaHuem
JAOKYMEHTOB U WMHcpopMaUMK, KOTOpble AOMKEH MPeAcTaBWUTb MonydvaTernb COuManbHOM YCNyrM, U OOKYMEHTOB,
KOTOpble MOoAnexaT MPeacTaBleHNo B paMKax MEXBEOOMCTBEHHOTO MH(OPMALMOHHOMO B3aWMOAEWCTBUS WU
NPeACcTaBnsTCSA NonyYaTenem coumarnbHOM yCryri no COGCTBEHHON MHULIMATUBE;

6) MHbIE NONOXEHNS B 3aBMCMMOCTUN OT hOPMbl COLMAnbHOro 06Cny>KnBaHus, BUAOB COLMarbHbIX YCIyT.
3. CtaHgapT coumanbHOW yCIyru BKIOYaeT B cebs:

1) onncaHne coumanbHOM ycnyru, B TOM Yncre ee obbem;

2) CpOKM NpegocTaBneHns coumanbHON yCnyru;

3) nogyLweBon HopMaTUB PMHAHCUPOBAHUS COLMANbHOW YCIyru;

4) nokasaTenu Ka4ecTBa M OLIEHKY pe3ynbTaToB NPeaoCTaBlNeHns coumanbHON yeryru;

5) ycnosua npenoctaBlieHnA coumanbHom ycnyrun, B TOM 4ucne ycnosuda OOCTYNHOCTW npenocrtaBlieHnA
coumanbHomn ycnyru anda nieBannaos U Apyrux nuu € y4eTtom OrpaHquHMVI NX XN3HEeOEeATENbHOCTH,

6) WHble HeobXxoanmble Ans npenocrtaBlieHnda coumnanbHon YCnyru nonoXxeHua.

Cratbsa 28. MexxBeAOMCTBEHHOE B3auMogencTBMe NMpu opraHvM3auun couuanbHoOro o6cnyxuBaHusa B
cy6bekTte Poccuiickon Pegepauum

1. MexBeLOMCTBEHHOE B3aMMOAEWCTBME MNPV OPraHM3aLun CcouManbHOro oOCnyXMBaHUS B CyObekTe
Poccuiickon ®egepaumm M coumnanbHOrO  COMPOBOXAEHMS  OCYLUECTBNSAETCA Ha OCHOBE pernameHTa
MEXBEOOMCTBEHHOIO  B3aUMOAEWCTBUS,, OMPEOENsloWero CoaepXaHne W Nopsgok  OeWCTBUA  OpraHoB
rocygapctBeHHoM Bnactu cybwbekta Poccuiickon demepaumm B CBA3M C peanu3auuen MnorHoOMoumMn cyObekta
Poccunckon ®epepaummn, yctaHOBNEHHbIX HacToswmm denepanbHbiM 3aKOHOM.

2. PernameHT MeXBeLOMCTBEHHOIO B3aMMOOENCTBUS onpeaendert:

1) nepedeHb OpraHoB rocydapCTBEeHHOW Bnactn cybwbekta Poccuiickon depepaumu, OCYLLECTBMASHOLMX
MeXBeOMCTBEHHOE B3aUMOAENCTBUE;

2) BuObl OEATENbHOCTW, OCYLLECTBMSIEMON OpraHamMy rOCygapCTBEHHOW Bnactu cybbekta Poccunckon
depepaumu;

3) nopsgok 1 GopMbl MEXKBEAOMCTBEHHOIO B3aUMOOENCTBUS;

4) TpeboBaHua Kk cogepxaHuio, hopmam 1 ycnoeusim obmeHa nHdopmaumen, B TOM YMCIE B SNIEKTPOHHOM
opwme;
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5) MexXaHn3M peanun3aunmn MepOI'IpMﬂTMIZ no counarbHOMY COMNpoBOXAEHUO, B TOM 4UCIie NOopAaoK
npuenevyeHna opraHmaau,wh K €ro OCyLleCTBI1€HUIO;

6) nopAAOK OUEHKN pedylibraTtoB MeXXBe4AOMCTBEHHOIO B3aMMOLOENCTBUS.

(n. 6 B pea. degepanbHoro 3akoHa ot 11.06.2021 N 170-3)

Cratba 29. MpodmnaktTuka o6GCTOATENLCTB, OOYCNOBNMBAKOWMUX HYXOAAEeMOCTb rpaxaaHuHa B
couuransbHOM o6CryKMBaHUM

1. Tpodunaktvka o6CTOATENbCTB, OOYCMNOBMMBAIOWMX HYXXOAEMOCTb rpagaHuHa B CoLManbHOM
06CnyXMBaHUM, OCYLLIECTBIAETCSA MyTEM:

1) obcnedoBaHUsi YCrOBUIA XU3HEOEATENbHOCTU rpaXaaHuHa, OonpefdeneHus MpUYUH, BrUSIIOWNUX Ha
YXYALIEHNEe 3TUX YCIOBUNA;

2) aHanmsa [JaHHbIX rocy,u,apCTBeHHoﬁ CTaTUCTUYECKOM OTYETHOCTM, nposegeHna npu HeobxoaAnmMocTH
Bbl60p0‘-IHbIX COLMONorn4ecKmnx onpocos.

2. Meponpuatuss no npodunakTmke o6CToATENbCTB, OOYCMNOBNMBAKOLWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM OGCIYXMBaHUW, OCYLLECTBIISIIOTCA B TOM 4YMCIEe B paMKax pervoHarbHbIX NMporpaMM CouMarbHOro
ob6CnyXnBaHUs, yTBEPXKOEHHbIX OpraHaMy rocy4apCTBEHHON BnacTu cyobekToB Poccuiickoin depepaumu.

Maea 8. ®PMUHAHCUPOBAHUE COLIMAJIbHOITO OBCNYXXUBAHUA U YCITOBUA
OMJATbI COLUMANBHbIX YCNYT
CraTtbsa 30. duHaHCcOBOe obecneyeHne counanbHOro obcnyxMBaHus
1. icTovHuKamn comHaHCoBOro obecnedeHuns coumansHOro 06CnyXMBaHns SBASIOTCS:

1) cpencTBa GrogKeToB GrOAKETHOM cucTeMbl Poccuiickon ®eanepaunu;
2) GrnaroTBopuTErbHbIE B3HOCHI 1 MOXEPTBOBAHUS;

3) cpeacTea nonyHaTeneVl coumanbHbIX yCcnyr npu npegocrtaBrieHNN couuanbHbIX YCnyr 3a nnarty wuin
HYaCTUYHYHO Nnarty,

4) poxofbl OT NpPeanpUHUMATENbCKOM M WMHOW MPUHOCSLLEN [oXod AesTenbHOCTU, OCYLLUECTBISEMON
opraHv3aUmMsaMM CoLManbHOro 06CnyXXMBaHUSA, a Takke UHbIe He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®duHaHcoBoe obecreyeHne AeATenbHOCTU OpraHM3auuini couManbHOro OOCHYXMBAHUS, HAXOASLIMXCS B
BegeHun q)ep,epaanblx opraHos MCMNONMHUTENbHON BN1acTu, OCYyLUeCTBNAEeTCA B COOTBETCTBUM C 6I0p,)KeTHbIM
3akoHogartenscTBoM Poccuiickon ®enepaunm 3a c4eT cpeacTB cdenepanbHoro OogkeTa, a Takke 3a CHET CPEeAcTB
nornyyarenemn coumanbHbIX YCNyr Npy NpegocTaBneHnun counanbHbIX YCNyr 3a NnNaTy Ui YacTUYHYo nnary.

3. ®uHaHcoBoe obecnedyeHne [edATENbHOCTM OpraHM3aumi  coumanbHoro obcnyxuBaHus cybbekTta
Poccuiickon ®epepauum ocyLLeCTBSIETCA B COOTBETCTBMM C OlOOXKEeTHbIM 3akoHodaTenbcTBoM Poccuiickon
®epnepaumnn 3a cHeT cpeacTs Glogxketa cybbekta Poccuinckon degepaunm, a Takke 3a CHET CpeAcTB nonyyatenen
coumarnbHbIX YCNyr Npy NpegocTaBneHMn coumanbHbIX YCryr 3a NnaTy UM YacTUYHYo nnary.

4. ®duHaHcoBoe obecneveHne npenocrtaBneHna counaribHbIX YCnyr HerocyoapCtBeHHbIMU OpraHn3aundamMu,
nHamsunayarnbHbIMU NpeanpuHnMaTendamm, oCylecTBiAWNMMN OeATelNIbHOCTb Mo coumaribHOMy O6CJ'Iy)KI/IBaHVIIO, n
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NPefoCTaBnsAWNMA coLUManbHble YCnyrn couManbHO OPUEHTUPOBAHHBLIMU HEKOMMEPYECKMMU OpraHu3aLmsaMu
OCYLLECTBINSETCA MyTeM MpeaocTaBneHns cybcuaouim rM3 CcOOoTBETCTBYHOLLEro Owomkera OHOXKETHOW CcUcTEMBbI
Poccunckon ®epepauum B COOTBETCTBUM C OHODKETHbIM  3akoHogaTenbcTBOM Poccuiickon  Pepepaunn,
NPOBEAEHUs] 3aKyMOK CcouManbHbIX YCIyr B COOTBETCTBUM C 3akoHopaTenbCcTBom Poccuiickon Pepepaummn o
KOHTPaKTHOM cuUcTemMe B cdiepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHnss rocygapCTBEHHLIX WU
MYHUUMNANbHbIX HYXO, a Takke 3a CYeT cpedcTB nonydartenein couuwanbHbIX YCNyr Mnpu nNpeaocTaBneHnn
coumanbHbIX YCNyr 3a nnaTty UM YacTUYHYo nnary.

5. YnonHomoueHHbI efeparnbHbiii OpraH MCMOMHUTENBbHOW BNAcTW, YMOMHOMOYEHHbIN OpraH cybbekTa
Poccunckon depepaunn Bnpase NpvBnekatb UHbIE UCTOYHUKM (DMHAHCUMPOBAHUSA couManbHOrO O0BCNyXMBaHWUS, B
TOM Yucne Ang peanvsauumn COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopsipok pacxofoBaHWs cpedcTB, 0O6pas3oBaBLUMXCS B pedyfibTate B3VMaHus nnatbl 3a npefocTaBneHue
coumanbsHbIX YCIyr, yCTaHaBMMBaETCS:

1) cbep,epaanblM opraHom WCMOMHUTENbHOW BRactu - Ans OpFaHI/I3aLI,I/II7I couunanbHoro 06Cﬂy)KI/|BaHI/IF|,
HaxoaAwunxca B BeaeHnmn cbep,epaanblx opraHoB NCMNONMHUTENBbHOW BNacTu;

2) yNOrHOMOYEHHbLIM oOpraHoMm cyObekTa Poccunckon Pegepaummn - ONS opraHuM3auui  CoUMarbHOMO
ob6cnyxmBaHus cybbekTa Poccuiickon ®egepaunm.

7. Mopsgok pacxogoBaHWs CpeacTs, 06pas3oBaBLUMXCS B pe3ynbrate B3MMaHus nnatbl 3a NpegocTaBreHue
coumarnbHbIX YCIyr, OOMMKEH TMpedycMaTpvBaTb BO3MOXHOCTb WCMOMb30BaHWS 3TMX CPEACTB Ha TEeKyLUyto
AesiTENbHOCTb, PasBUTME OpraHn3aUmMmn coumarnibHOro 0GCNyKMBaHWS, CTUMYIIMPOBaHME ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couumarnbHble YCryru, npegyCMOTPEHHble MHAVBMAYanbHOW NMporpaMmMon, y
nocTasLLMKa UMK NOCTaBLLMKOB COLMAribHbIX YCYT, KOTOPblE BKIKOYEHbI B peeCcTp NOCTaBLUUKOB CcouManbHbIX YCnyr
cybbekta Poccuiickon ®egepaumy, HO He y4acTBYIOT B BbIMNOMHEHWM TOCYAApPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLLMKY WM MOCTaBLUMKaM CouUManbHbIX YCIyr BbIMfa4YMBaeTcs KOMMeHcauusi B pa3Mepe U B Mopsfake,
KOTOpble onpeaenslnTca HOpMaTUBHLIMU NPaBOBbLIMK akTaMu cybbekTa Poccuiickon ®eaepaumu.

KoHcynsraHTlntoc: npumeyaHve.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 pgencTByeT B oOTAernbHbIX cybbekTax P®, nepeveHb KOTOPbIX
yTBepxaaetce NpasutensctBoM PO B cootBeTcTBUM C Y. 1 cT. 28 @3 o1 13.07.2020 N 189-03.

9. ®duHaHcoBoe 0becneveHne NpeaocTaBneHns coumanbHbIX YCNyr B paMKax UCMNOMHEHWUS rocy4apCTBEHHOMO
CcoLManbHOro 3aka3a Ha okasaHue rocy4apCTBEHHbIX YCIyr B cdoepe coumarnbHOro 06CnyXmnBaHms OCyLLEeCTBASETCA
B coorBetcTBUM ¢ PepepanbHbiM 3akoHoM "O rocygapCTBEHHOM (MyHMUMNANbHOM) couuanbHOM 3akase Ha
OoKasaHWe TroCyAapCTBEHHbIX (MyHUUMNanbHbIX) YCryr B couuanbHoW cdepe" 3a cuyeT cpeactB OooKeToB
OromkeTHOM cuctembl Poccuinckon depepaumm, a Takke 3a CYET CPEACTB nofydartenen coumnasnbHbIX YCNyr npu
npegocTaBneHnn couuanbHbIX YCIyr 3a nnaTy unu YacTUYHYo nnary.

(vacTb 9 BBegeHa dPenepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

KoHcynbraHTlnoc: npumedaHue.
Ct. 31 (B peg. 3 o1 28.04.2023 N 137-93) pacnpocTpaHsieTcsl Ha NpaBOOTHOLLEHUS, Bo3HMKWwne ¢ 01.01.2023.

Cratbs 31. lpegocTaBneHne coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B cpopme couunanbHoro O6Cﬂy)KI/IBaHVIﬂ Ha [omy, B I'IOJ'IyCTaLI,VIOHapHOIZ n
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cTaumoHapHoi hopMax coumanbHOro obcnykmBaHusl NpeaocTaBnaoTCst 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETSAM;

2) nvuam, nocTpagasluMM B pesynbrate YpesBblyaviHbIX CUTYauWi, BOOPYXEHHbIX MEXHaLMOHAamNbHbIX
(MEXaTHUYECKNX) KOH(INMNKTOB;

3) nuBanugam Benukon OTe4eCTBEHHON BOWHBI;

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 28.12.2022 N 570-03)

4) yyacTtHukam Benvkon OTeuecTBEHHOM BOWHbI;

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

5) nHBanugam 6oeBbIX OENCTBUI;

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

6) nuuam, HarpaxgeHHbIM 3HakoMm "YKutento 6nokagHoro JleHnHrpaga";

(n. 6 BBeoeH ®enepanbHbiM 3akoHOM oT 28.12.2022 N 570-d3)

7) nvuam, HarpaxgeHHbIM 3HakoMm "2Kntenb ocaxgeHHoro Cesactonons';

(n. 7 BBeoeH ®epepanbHbiM 3akoHOM oT 28.12.2022 N 570-d3)

7.1) nnuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanuHrpaga”;

(n. 7.1 BBegeH PegepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabortaBwum B nepuvog Benuvkon OTeyecTBEHHOM BOMHbI Ha OObEKTax NPOTMBOBO3OYLUHOW
0BOpPOHbI, MECTHOW MPOTUBOBO3AYLUHOW OBOPOHbLI, HA CTPOUTENLCTBE OBOPOHUTENBHLIX COOPYXEHUN, BOEHHO-
MOpCKkux 6a3s, aspoopOMOB M APYrMx BOEHHbIX OOBEKTOB B mpedenax ThifIOBbIX rpaHuL OEeNCTBYIOWNX (DPOHTOB,
OMNepPaLMOHHbIX 30H AEeNCTBYOLWMX (ONOTOB, HA NPUEPOHTOBLIX y4acTKax XeNesHblX M aBTOMOOUIbHbLIX AOPOT,
yrieHam SKunaxewn CyaoB TPAHCMOPTHOrO hnoTa, UHTEPHMPOBaHHLIM B Hadane Benukon OTevyecTBEHHOW BOVHbI B
nopTax Apyrmx rocyaapcrs.

(n. 8 BBegeH depnepanbHbiM 3akoHOM oT 28.12.2022 N 570-d3)

2. CoumanbHble ycnyrn B cdopme coumanbHoro obernyXuMBaHWs Ha AOMY W B MOfycTauuoHapHoW dopme
coumanbHoro obcnyxnBaHWs NpedocTaBnsoTca GecnnaTtHo, ecnu Ha gaTy obpalleHusi cpefHeayLeBon OOXO4
nony4aTensi coumanbHbIX YCIyT, PaCCYMTaHHbIN B COOTBETCTBUM C HOPMAaTMBHBLIMU NPaBOBbLIMU akTamu Poccuiickoi
depepaumn, HUXKe NpeaenbHON BENMUYMHBLI MW pPaBeH MpPenenbHOW BenvuuHe cpeaHedyLleBoro Aoxoga Ans
npenocTasneHns coumanbHbIxX ycryr 6ecnnartHo, yCTaHOBMNEHHOM 3akoHOM cybbekta Poccuiickoin deaepaumm.

3. HopmaTvBHbIMM npaBoBbIMM akTamu cybbekToB Poccuiickon ®egepauun moryT 6biTb NpegycMOTPEHb
WHble KaTeropuu rpaxaaH, KoTopbiM coumarnbHble YCryrm npegoctaensaoTca 6ecnnatHo.

4. MNopsipok onpegeneHvs cpefHeayLeBoro goxoda Ans NpeaocTaBreHus couunanbHbiX yenyr 6ecnnatHo
Ans uenen HacToswwero ®efepanbHOro 3akoHa yctaHaenusaeTcs NpaButensctBom Poccuickon ®enepaumm.

5. Pasmep npe/J,ean0|7| BeNnMM4YnHbl cpeaHenyweBoro Ooxoda OnAa npenocrtaBlieHunA couuanbHbIX yenyr
becnnaTtHo yCTaHaBnnBaeTCAaA 3akKOHaMu cy6be|<Ta Poccuinckon d>ep,epau,|/m N HEe MOXET ObITb HMXe FIO.I'IyTOpHOIh
BEJNMMYUHbI NPOXUTOYHOIO MWHMMYMa, YCTaHOBJIEHHOIO B CY6'beKTe Poccuinckon CDep,epaLle ansa OCHOBHbIX
COLI,I/IaJ'IbHO-D,eMOFpaCbVI‘-IeCKVIX rpynn HaceneHud.
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Cratba 32. Onpe,qenel-wle pa3mMepa nnathbl 3a npegocTtaBiieHne counanbHbIX yCnyr

1. CoumanbHble ycryrnu B popMe couumanbHOro obCnyXvMBaHMS Ha OOMY W B MONycTauuoHapHoOn dopme
couumanbHOro obcnyXvBaHWA NPELOCTaBMATCA 3a MNMaTy WM YacTWYHyl nnaTty, ecnv Ha gaTy obpalieHus
cpegHedyLleBOW JoXO4 MoryyaTtenen coumarnbHbIX YCIyr, pacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 ctatbu 31
HacToswero ®degepanbHOrO  3aKkoHa, MpPEBbIWAET MNpPedenbHyl  BENUYMHY  CPegHedyleBOro  [oxoaa,
YCTaHOBINEHHYI0 YacTbio 5 cTatbh 31 HacToswero PegepanbHOro 3akoHa.

2. Pasmep exemecsayHoW nnatbl 3a npegocTaBrneHvMe coumanbHbIX Yycnyr B ¢hopme couunanbHOro
o6CnyXMBaHMs Ha OMY U B NMonycTaLMoHapHoW hopMe coumanbHOro obcnyxMBaHUst paccHnTbIBAaEeTCS Ha OCHOBE
TapucoB Ha coumanbHbIE YCIYrK, HO HE MOXET MpeBbIlWaTh NATbAECAT NPOLEHTOB pasHULUbl MeXay BenMyMHON
cpenHenyLIEeBOro JOX04a MonydaTtens coumarnbHOM YCnyrn U npefenbHON BENMYUHOM CPpefHedyLeBoro 4oxoaa,
yCTaHOBMNEHHOM YacTbio 5 ctatbu 31 HacTosiwero ®PefepansHOro 3akoHa.

3. CoumanbHble ycnyrm B cTaumMoHapHol ¢opmMe coumanbHOro OOCNyXMBaHWS NPEeAOoCTaBMSAOTCA MX
nofydatensam 3a nnarty MM YacTUYHYH MnaTy, 3a UCKIIOYEeHUEM MoryyaTernen coumnanbHbIX YCNyr, YKasaHHbIX B
yacTax 1 n 3 ctatbm 31 HacTosiwero PenepanbHOro 3akoHa.

4. Pasmep exemecsadHOW nnatbl 3a NPEeAoCTaBiEHME CcouManbHbIX YCMyr B CTauMOHapHoOW dopme
coumanbHOro ob6CnyXXMBaHUSA pPacCYNTbIBAETCS Ha OCHOBe TapudOB Ha coumarnbHble YCMYyrn, HO HEe MOXET
npesBblllaTb CeMbOEeCAT NATb NPOLUEHTOB cpeaHeayLeBoro goxoana nony4yarena counanbHbIX yCcnyr, pacCYHUMTaHHOro
B COOTBETCTBMU C YacTbio 4 ctatbu 31 HacTosdwero ®eaepanbHOro 3akoHa.

5. lMnata 3a npegocrtaeneHne couunanbHbIX YCnyr npou3soamMTcA B COOTBETCTBUM C OOroBOpomMm O
npenocrtaBneHnn counarnbHbIX yenyr, npeayCMOTPEHHbIM crtatben 17 HacTosiwero Cbep,epaanoro 3aKOHa.

Magea 9. KOHTPOJ1b B COEPE COLIMAIIbHOIO OBCNYXXUBAHUA

Cratbs 33. locyaapcTBeHHbIW KOHTPONb (Hag3op) B cchepe coumnanbHOro o6cnyxuBaHust
(B peq. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocynoapCTBEHHbIi KOHTpONb (Hag3op) 3a cobnogeHvem obsizatenbHbix TpebGoBaHuii B cdepe
coumarnbHOro 0GCnyKMBaHUS OCYLLECTBIISIETCS NOCPEACTBOM:

1) dhemepanbHOrO rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxuBaHus,
ocyulectensiemoro denepanbHbiM  OpPraHOM  WCMOMHUTENBHON BRAacTW, YMNOMHOMOYEHHbIM [1paBUTENbLCTBOM
Poccunckon ®epepauum B COOTBETCTBUM C MOMOXeHMEM, YyTBepxaaembiM [lpaButensctBom Poccuickom
depepaumu;

2) pernoHanbHOro rocygapCTBEHHOro KOHTponsa (Hags3opa) B cdepe coumanbHOro obcnyxuBaHus,
OCYLLECTBIIIEMOrO YNMOMIHOMOYEHHBIM OpraHoM WCMONMHUTENBbHOW Briactu cybbekta Poccuiickon depepauun B
COOTBETCTBUM C TMOMOXEHNEM, YTBEPXKAAEMbIM BbICLUMM WUCMOMHUTENBbHLIM OPraHOM rOCYyOapCTBEHHOW BnacTu
cybbekTa Poccuinckon degepaumm.

2. MNpeameToM rocyaapCTBeHHOro KOHTPOs (Hag3opa) B cdhepe coumanbHOro o6enyKuBaHus SBMNSOTCS:

1) ons depepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHoro obenyXvmBaHusa -
cobniogeHrMe nocTaBLiMKaMKM  couManbHbIX YCNyr M3 4Yucna opraHusauuin  coumanbHOro  obCnyKuBaHus,
Haxogslmxcss B BefeHun dedepanbHblX OPraHoOB WCMOMHWUTENbHOW BRacTu, WM OpraHu3auuii coumanbHOro
obecnyxumBaHusa cybbekta Poccuiickon ®epepaunn TpeboBaHu HacTodwero denepanbHOro 3akoHa, Apyrux
denepanbHbIX 3aKOHOB U MHbIX HOPMAaTUBHBIX MPaBOBbIX akToB Poccunckon degepauunu, a Takke 3aKOHOB U UHbIX
HOPMAaTUBHbIX NPaBOBbLIX aKkTOB CyObekToB Poccuickon Penepauunn, perynmpyrowmx NpaBoOTHOLLEHUS B cdepe
coumanbHOro obcnyXmBaHus;
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2) Ans pernoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B cdpepe coumanbHOro obcnyXuBaHus -
cobniogeHnMe  MnocTaBLiMKaMW  coumarnbHbIX — YCIYr M3 YUcna  HEerocygapCTBEHHbIX — (KOMMEPYECKUX U
HEKOMMEPYECKNX) OpraHu3aumi coumanbHOro obCnyxuBaHUS W WHAMBUAYyalNbHbIX  NpeanpuHUMarenen,
OCYLLECTBIIAOWMX coumanbHoe obcnyxusaHne, TpeboBaHui HacTosiwero ®degepanbHOro 3akoHa, Apyrvx
degepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHbBIX NPaBoOBbIX akToB Poccuickon ®egepaunm, a Takke 3aKOHOB U UHbIX
HOPMAaTMBHbIX MPaBOBbIX akToB cybbekToB Poccunckon degepaumm, perynupyrolmnx nNpaBooOTHOLWEHUSI B cdepe
coumanbHOro 06CyXMBaHMS.

3. OpraHusauust 1 OCyLLEeCTBIEHME rOCYAapCTBEHHOIO KOHTpona (Haasopa) 3a cobnogeHnemM obs13aTenbHbIX
TpeboBaHui B cdepe coumanbHoro obcnyxueaHmsa perynupytotca ®enepanbHbiM 3akoHoM oT 31 utona 2020 roga
N 248-93 "O rocygapcTBEHHOM KOHTpone (Hag3ope) u MyHuumMnanbHoM KoHTporne B Poccuickon denepaummn”.

Cratbs 34. OOLWeCTBEHHbIN KOHTPONb B chepe coumnanbHOro oocnyxmBaHus

OOLecTBeHHbI  KOHTPONb B cdepe coumanbHOro 0BCnyXuBaHWS  OCYLLECTBNSAETCH  rpakgaHamu,
0OLEeCTBEHHbIMU U MHBIMW OpraHu3aunaMm B COOTBETCTBMM C 3akoHoaatensCTBoM Poccuickon denepaumm o
3awmTe npae notpedutenen. OpraHbl rocygapcTBeHHON Bnactu cybbektoB Poccuickon degepauumn B npegenax
YCTAHOBIIEHHON KOMMETEHLMM OKa3blBalOT COAENCTBME rpaxgaHam, OOLEeCTBEHHbIM U WHLIM OpraHM3auusM B
OCyLLECTBINEHNM 0BLLIECTBEHHOIO KOHTPOISA B chepe coLmansHoro obcnyxmBaHus.

Magsa 10. 3BAKIIOYUTEJIbHBIE U NEPEXOOHbIE NOJIOXXEHUA
CraTbs 35. lNepexoaHble NONOXeHUsI

1. YTBepXAeHHbI OpraHoM rOoCygapCcTBEHHOW Bractu cybbekta Poccuiickon ®egepauum B CBA3N C
npuHATMEM HacToswero ®egepanbHOro 3akoHa NepedeHb CoumanbHbIX YCMyr, NPeAoCTaBnseMbIX MNOCTaBLUMKaMM
coumanbHbIX ycnyr B cybbekte Poccunckon ®epgepauun, He MOXET OblTb COKpalleH MO CpaBHEHU C
yCTaHOBMNEeHHbIM B cybbekte Poccuinckon Pepepauum no coctoaHuio Ha 31 gekabps 2014 roga nepevHem
coumanbHbIX YCnyr, NpegocTaBnseMbiX OpraHusauusamMmn coumanbHoro obcnyxusaHusa B cybbekte Poccuiickoi
denepaumu.

2. B pamkax gnawmxcs npaBOOTHOLUEHWW ANs nornyvartenen coumanbHbIX YCIyr, Y KOTOPbIX NpaBO Ha
noslydeHne coumnarnbHbIX YCIyr BO3HMKIO B COOTBETCTBMM C [OEWCTBOBABLUMM [0 AHS BCTYMSIEHWS B CUINY
HacToswero defepanbHOro 3akoHa MOPSOKOM MPenoCTaBMEHMsT couManbHbIX YCnyr B cybbekTe Poccuiickon
denepaumn, BHOBb YCTaHaBNMBaAEeMble pasMepbl NnaTtbl 3a NpegocTaBrneHMe coumanbHbIX YCryr NOCTaBLUMKaMM
coumanbHbIX ycnyr B cybbekte Poccuiickon ®egepauum n ycrnosus ee npegocTaBneHusi B COOTBETCTBUM C
HacTosAwmMm denepanbHbIM 3aKOHOM He MOryT ObiTh Bbille pa3mepoB nnaTbl 3a NpegocTaBrneHve 3TMM nuuam
COOTBETCTBYIOLLMNX COLMarbHbIX YCIyr, YCTAaHOBMAEHHbLIX MO cocTodHutio Ha 31 aekabpsa 2014 roga, a ycnosud
npenocTaBeHnst COOTBETCTBYIOLLUX COLMATbHbLIX YCNYr HE MOTYT ObiTb YXYALIEHbl MO CPAaBHEHMWIO C YCIOBUSIMM,
YCTaHOBIEHHbIMK MO cocTosiHUio Ha 31 aekabpst 2014 roga.

Cratbsa 36. O npu3HaHWM YTPaTUBLUUMU CUNY OTAENbHbLIX 3aKOHOAATENbHbLIX aKTOB (MOMIOXEeHWUN
3aKkoHoAaTenbHbIX akToB) Poccumckon ®enepauum

an/I3HaTb yTpaTtusiMMmn cuny:

1) ®depepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-03 "O couunanbHOM OOCHYXUBaHMU TpaxaaH
noXxwunoro Bo3pacrta u nieBanungos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon degepauun, 1995, N 32, c1. 3198);

2) ®enepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couuanbHOro obecnyxXuBaHus
HaceneHuns B Poccuinckon ®epepaunn” (CobpaHne 3akoHogatensctsa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepaneHbIt 3akoH oT 10 nons 2002 roga N 87-93 "O BHeceHUM n3MeHeHus B cTaTbio 6 PeaepansHOro
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3akoHa "O6 ocHoBax coumansHoro obcnyxmeaHusa HacenexHms B Poccuickon degepaummn™ n JOMNOMHEHUS B CTATLIO

2 3akoHa Poccuiickon ®enepauun "O crangaptusaummn” (CobpaHne 3akoHogatenbcTBa Poccuiickon ®enepauunn,
2002, N 28, ct. 2791);

4) nyHKT 4 ctatby 36 PegepanbHoro 3akoHa ot 25 mona 2002 roga N 115-03 "O npaBoBOM MONOXEHMU

WHOCTpaHHbIX rpaxkgaH B Poccuiickon ®egepauun” (CobpaHue 3akoHogaTenbcTBa Poccurickon degepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 sHeaps 2003 roga N 15-03 "O BHeceHUM U3MEHEHUN U
OOMOMHEHUI B HEKOTOpble 3akoHodaTenbHble akTbl Poccuickon ®egepauun B €BA3M C NpuHsaTuem degepanbHOro
3akoHa "O nuueH3MpoBaHMM OTAEnNbHbIX BUOOB AedAtenbHocTn" (CobpaHue 3akoHopaTenbcTBa Poccuickon
depepauun, 2003, N 2, cT. 167);

6) ctatbn 56 1 65 denepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeCeHUM N3MEHEHUI B
3akoHoaatenbHble akTbl Poccunckon denepaumm v NpuUsHaHUM yTpaTUBLLUMUK CUMY HEKOTOPbLIX 3aKOHOAATeNbHbIX
akToB Poccuiickon depepaumm B CBA3M C NpuHATMEM dedepanbHbiX 3akoHOB "O BHeCEeHUW W3MEHEHUN U
pononHeHun B ®egepanbHbii 3akoH "O6 06LWMX NpUHLMNAX opraHn3auun 3akoHoAdaTernbHbIX (NpeacTaBUTENbHBIX)
W VCMOMHUTENbHBIX OpPraHoB rocydapCTBEeHHOW BnacTtu cybobektoB Poccuiickon depepaummn” n "O6 obwmx
NpyHUUNax opraHM3auum MecTHoro camoynpasrneHnunst B Poccuiickon ®epepauun” (CobpaHue 3akoHoaaTenbCTBa
Poccuiickon ®epepaumu, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa ot 23 wmons 2008 roga N 160-®3 "O BHeCeHMM W3MEHEHWIA B
oTAenbHble 3akoHoaaTenbHble akTbl Poccuiickont ®egepaunm B CBA3N C COBEPLUEHCTBOBAHWEM OCYLLECTBIEHUS

nonHomouun lMpaeutensctBa Poccuickon depepaumn” (CobpaHne 3akoHogatenbcTBa Poccunckon degepaunn,
2008, N 30, cT. 3616);

8) ctatbto 2 depepanbHoro 3akoHa ot 21 Hosb6ps 2011 roga N 326-®3 "O BHeCeHWM WU3MEHEHWI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccuiickon depepauumm B CBA3U € npuHsaTuem degepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccuiickon ®egpepauun” (CobpaHune 3akoHopaTtensbctBa Poccuinckon
denepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa ot 25 Hosi6psa 2013 roga N 317-®3 "O BHeCeHWM U3MEHEHUI B
OTAenbHble 3akoHopaTenbHble akThl Poccuickon Pepgepaumv M NPU3HAHUKU YTPATUMBLUMMW CUITY OTAEMNbHbIX
NnosrioXkeHuin 3akoHogaTenbHbIX akToB Poccuiickon Pepepauum no Bompocam OXpaHbl 300pPOBbsS rpaxdaH B
Poccuiickon depepaumn” (CobpaHne 3akoHogaTenbcTBa Poccuickon ®egepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny HacTosiwero PegepanbHOro 3akoHa

HacTtoawun ®egepansHbii 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ngeHT
Poccunckon ®enepaunmn
B.MYTUH
Mocksa, Kpemnb
28 pnekabps 2013 roga
N 442-93
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